YTBEPXJEH
MMOCTAHOBJICHHEM AJMUHHUCTPAIIUU
Mensenckoro paiiona Kypckoit o6mactu
oT 25.06.2018 roma Ne317-ma

AJIMUHUCTPATUBHBIN PETJIAMEHT
NpeaocTaBjJeHus] MyHUIMIAJIbHOH yCJIYyTH
«IIpenocraBienue uHGopmMauuu 06 06pa3oBaTebHBIX MPOrpaMMax H
Y4eOHBIX IJIAHAX, PA00YHUX MPOrpaMMax y4eOHbIX KYpPCOB, IPeAMETOB,
TUCHHUILIAH (MOXYJIel), TOXOBBIX KAJEHIAPHBIX Y4eOHBIX rpagukax»

. O01Me moJ10KeHust

1.1. IlpeameT pery/iupoOBaHusi AIMUHUCTPATHBHOIO perjiaMeHTa

Hacrostmmin aIMUHHACTPATUBHBIN periaMeHT MIPEIOCTABICHUS
MyHUIMnaibHou ycinyru «lIpenocraBnenue nHdopmanum 06 oOpa3zoBaTEIbHBIX
mporpaMmax M Y4YeOHBIX IUIaHaX, paboyux MporpaMmax Y4eOHBIX KYpCOB,
MpPEAMETOB, JUCLUMIUIMH (MOAYJEH), TOAOBBIX KaJIEHIAPHBIX  YYEOHBIX
rpadukax» (nanee — PermameHT) pa3paboTaH B LENSAX IOBBINIEHUS KayecTBa
OPEJOCTaBIECHUSI W JIOCTYIHOCTH YCIYI'M M ONpEAeNser: CTaHAapT
IPEJOCTaBICHUS] MYHUIUNAIBHON YCIyTH; COCTaB, IOCJIEI0BAaTEIbHOCTh U
CPOKM BBINIOJHEHUS aJAMHMHUCTPATUBHBIX Mpouenyp (aeicrBuii); (Hopmbl
KOHTPOJI 3a MCIOJIHEHWEM aJIMUHHCTPATUBHOIO perjlaMeHTa; A0CyeOHbIN
(BHECyneOHBIN) TMOPSIOK 00KajJoBaHUSI PEIICHUN W AercTBuil (Oe3aeiicTBus)
JOJHKHOCTHBIX JIUL, TPEAOCTABISIIOIINX MYHULUIIATBHYIO YCIIYTY.

[IpenmMeroM  perynupoBaHHS HACTOSIIETO aJIMUHHUCTPATUBHOTO
perJamMeHTa SBJISIOTCS OTHOIICHHS, BOSHUKAIOIINE B CBSI3U C MPEAOCTaBICHUEM
MYHHUIUMIAIBHON YCIYTH.

1.2. Kpyr 3asiBureJieit

3asBUTEISIMU  SIBJISIFOTCS  POJAWTENM  (3aKOHHBIE  TMPEJCTABUTEIIH)
HECOBEPIIEHHOJIETHUX TpaxkaaH Poccuiickon denepannu, KeJarluX OCBOUTH
oOpasoBarenbHbIE MPOTPAMMBI  JIOIIKOJBHOTO  00pa3oBaHMs, Ha4daJIbHOTO
0011ero, OCHOBHOI'O 00IIEero, cpeaHero ooOmero ooOpa3oBaHus, JHOO0 HX
YIOJIHOMOYEHHBIE MPEJICTABUTENH.

1.3 TpeOoBanusi K NopsiAKY UH(POPMHUPOBAHUS O NMPETOCTABIECHUN

MYHUIMIAJIbHOU YCJIYTH

1.3.1. Uudgopmanusi 0 MecTe HAX0KAeHUsI U rpaduke padoTsl oprana
MECTHOIO  CaMOYNpAaBJIeHHSl, HMX  CTPYKTYPHBIX  MOApa3JeieHuid,
OpPraHM3auMii, y4aCTBYIOIIUX B MPeJI0CTABJIEHMHA MYHUIIUNIAJIbHOM YCIYIH,
croco0bl moJiydyeHuss uMHGOpPMAUMM O MecTe HaxOKAeHMs M rpadukax



padoThl roCcyJapCTBEHHbIX U MYHHIUNAJILHBIX OPraHOB M OpPraHM3aIluii,
oOpamieHue B KOTOPble HEOOXOAMMO ISl MOJYYEHHS MYHHIMIAJIbHOH
yCJayru

MKY «YmnpaBnenue mno Bompocam 00pa3oBaHusi MeIBEHCKOro paiioHa
Kypckoii obmactn» pacnonaraercs mo aapecy: Kypckas obmacts, MenBeHcKkuit
p-oH, . MenBeHcka, yn. CoBerckas, 1. 68b.

I'papux paboret MKY «VYmpaBnenue mo BompocaM oOpa3oBaHUs
MenpeHnckoro paitona Kypckoit o6iactuy:

C TIOHEIeJIbHUKA T10 MATHUILY BKIOUUTENBHO: ¢ 8.00 10 17.00.

ITepepsiB ¢ 13.00 go 14.00.

[Tpuem 3asButeneii: ¢ 9.00 qo 16.00.

BoixosiHblie 1HU: - cy000Ta, BOCKpECEHBE.

B npeanpasaHudHbie JHU BpeMs paOOThl COKpAIlaeTcsl HA OJIMH Yac.

1.3.2. CnpaBouHblie TejedoHbI CTPYKTYPHBIX MOJApa3/iejieHuii OpraHon

MECTHOI0 CaMOYINPABJIEHUS, MPEIOCTABISIONIUX MYHUIHNNAJIbHYIO YCJIYTY,
OpPraHu3anuii, y4yacTBYWIIMX B MPeI0CTABIEHUN MYHUIMNIAJIbHON yCIyTH

CnpaBouHbie TeNEPOHBDI:
MKY «YnpaBnenue no BompocaM o0pa3oBaHusi MeOBEHCKOro paiioHa
Kypckoii obmactu» 8 (47146) 4-14-60, 4-23-19

1.3.3. Ajapeca  opuuMaJbHBIX  CaliTOB  OpraHa  MeCTHOIO
camoynpasjienuss 1 M®PL[ B uHPOPMALMOHHO-TEJIEKOMMYHUKALUOHHOU
cetu «HMHTEepHeT», coaepkamMx UHPOPMALMIO O MNPEAOCTABJICHUH
MYHUIHMNAJIbHOH YCJIYTHM M YCJIYI, KOTOPbIe SIBJISIIOTCH HEOOXOAUMBIMH H
00513aTeIbHBIMH J1JI51 IPEJOCTABJICHUSI MYHUIIUNIAJIBHOM YCJIYIH, aipeca ux
3JIEKTPOHHOM MOYTHI

Anpec o¢unuansHoro caiita MKY «Ynpasnenne mno Bompocam
oOpaszoBanust Menasenckoro pariona Kypckoit oomactuy: http://upr-obraz46.ru/.

Anpec onektpoHHor mnoutsl MKY  «Ympaemenne mno Bompocam
obpazoBanust MeaseHnckoro paitona Kypckoit o6mactu»: medvenkarmk@yandex.ru

Anpec nopTana rocyciyr:

denepanbHas rocyaapcTBeHHas HH(opmanuroHHas cucreMa «EnuHbIi
nopTajl  TOCYJAapCTBEHHBIX M MYHUUMNAIBHBIX  YCIyr  (QyHKIHI)»:
http://gosuslugi.ru (nanee — Exunsiii moprtan).

1.3.4. Ilopsinok mosyyeHusi HHPOPMANUK 3asIBUTEJISAMH 10 BONPOCAM
NpeJ0CTABJICHU MYHHIMNAJIBHOM YCJIYTH H YCJIYI, KOTOpPbIe SBJISIIOTCSHA
HEeO0XOAMMBIMHM M 00§13aTeJIbHBIMU VIl NMPEI0CTABJIEHUS] MYHHIIMIIAIbLHOM
YCJIYyTH, CBeJeHHii 0 X0/e NMpPeJ0CTABJEHUs] YKA3aHHBIX YCJIYI, B TOM 4HCJIe
¢ HCIOJb30BaHHeM (enepajibHON TOCYJAPCTBEHHON HWH(OPMAIMOHHOM
cucremMbl «EIMHBIA MOPTAaJ rocylapCTBEHHbIX M MYHHUIMIAJBHBIX YCJIYT


mailto:medvenkarmk@yandex.ru

(pynkumii)», peruoHanbHONl uHPopMauuoHHON cucreMbl «lloprTau
rocyJapcTBeHHbIX H MyHHIMIAJBHBIX yeayr Kypckoi o0macTm»

NudopmupoBanne  3asBUTENed 1O  BOMpocaM  IPEIOCTaBICHUS
MYHHIIUITATBHON yCIyrd, B TOM 4YHCIE€ O XOJA€ HPEIOCTaBICHUS
MYHHIIMIIATBHOW yCIyTH, MPOBOJUTCS IMyTeM YCTHOTO WH(GOPMUPOBAHUSA,
MMMCbMEHHOTO HH(POPMUPOBaHUS (B TOM YHUCIIE B JIEKTPOHHOU (hopme).

NudopmupoBanue 3asBUTENIEH OpraHU3yeTcs CASAYIOIMUM 00pa3oMm:

UHIUBUyallbHOE MH(GOPMHUpPOBaHUE (YCTHOE, TUCBMEHHOE);

nyosnuHoe uHpopMHUpoBaHHE (CpelcTBa MaccoBOW HHOOpPMAIUMM, CETh
«HTepHET?).

WNupopmupoBaHue 3asiBUTENIEH OPraHU3yeTCs CIEAYIOIUM 00pa3oMm:

UHIMBHIyaJIbHOE UHPOPMUpPOBaHUE (YCTHOE, MUCbMEHHOE);

nyosnyHoe uHGOpMUPOBaHUE (CpEICTBA MACCOBOM HHQOpMAIUU, CETh
«HTEepHETY).

NuauBuayanbsHoe yCTHOE nH(GOPMUPOBAHKE OCYIIIECTBIISIETCS
CHEINaTMCTaMHi YIpaBlIeHUs] 00pa3oBaHWs TpHU OOpAIEHUU 3asBUTENCH 3a
nH(popmaluent TMYHO (B TOM YHUCIIe 110 TenaedOoHy).

I'pacdux paboThI AnmuHucTpanun/ Y npaBieHUs oOpa3oBaHust/
0o0pa3oBaTeNbHOM OpraHu3aldyd, TpaduK JUYHOTO TIpUEeMa  3asiBUTENECH
pa3Meniaerca B UH(POPMALIMOHHO - TEJIEKOMMYHUKAIIMOHHOU ceT «/HTepHeT»
HA  oduIMaNTbHOM  caiiTe  AaMUHUCTpaluu/YmpaBieHuss  oOpa3oBaHuUs/
o0pa3oBaTeNnbHON OpraHu3alii U Ha THHOPMAIIMOHHOM CTEHJIE.

Crenmanuctbl IPUHUMAIOT BCE HEOOXOIUMBIE MEphI AJis MPEAOCTaBICHHUS
3asiBUTEIIIO MOJHOTO M ONEPAaTUBHOTO OTBETA HA MOCTABJICHHBIE BOIIPOCHI, B TOM
YHCJIe C IPUBJICUEHNUEM MHBIX KOMIIETEHTHBIX CIEIIUAIUCTOB.

OTBeT Ha yCTHOE OOpaIlleHHE C COTJIacUsl 3asBUTENS MPEIOCTABIACTCA B
ycTHOH ¢opMe B XOA€ JHUYHOTO TMpueMa. B ocTampHBIX cloy4dasx B
YCTaHOBJICHHBI 3aKOHOM CpPOK TIPEJOCTaBISETCS  MHUCHMEHHBIM OTBET IO
CYIIECTBY MTOCTABJIEHHBIX B YCTHOM OOpAIIeHHH BOMPOCOB.

Ecnmu st moarotoBku oTBeTa TpeOyeTcsi MPOIOHKHTEIBHOE BpeMs,
CHEIMAIUCT MOXET TPEAJIOKUTh 3asBUTEII0 OOpaTHTHhCS 3a HEOOXOAMMOUN
uHpopmalmeii B yAOOHBIX 1 Hero (opmax U crnocobax MOBTOPHOTO
KOHCYJIbTUPOBAHUS Yepe3 ONpeAeSICHHbIA TPOMEKYTOK BPEMEHHU.

Bpems mHAMBUIYanTbHOTO YCTHOTO MH(POPMUPOBAHUS 3asBUTENS (B TOM
quCclie IO Tee(OoHy) He MOXKET MpeBbImaTh 10 MUHYT.

OTBeT Ha Te’ae(pOHHBII 3BOHOK CONEPKUT HHGPOPMAIMIO0 O HAUMEHOBAHUU
Oprasa, B KOTOpPbIN MMO3BOHUII 3aABUTENb, (DAMUIINIO, UM, OTYECTBO (TOCTIEIHEEe
- TIpY HAJIMYUU) U JOJDKHOCTH CIICIUAIIMCTA, MPUHSBIIETO TeIS(OHHBIN 3BOHOK.
[Ipy HEBO3MOXKHOCTH TMPHUHSIBIIETO 3BOHOK CHEIHAMCTA CaMOCTOSTEIHHO
OTBETUTH Ha MOCTABJICHHBIE BOMPOCHI TeIE(POHHBIN 3BOHOK MEPeaipeCcoOBBIBACTCS
(TepeBoaUTCS) Ha IPYTO€ AOJDKHOCTHOE JIUIIO MM OOpaTUBIIEMYCS TPaXIaHUHY



coo0rmraeTcss Homep TeneoHa, o KOTOPOMY OH MOKET MOTYIUTh HEOOXOIMMYTO
uH(pOpPMAIHIO.

Bo Bpems pasroBopa cnequaivCcTbl YETKO MPOU3HOCAT CJOBA, HM30€rarr
«MapaJuIeNIbHBIX PAa3rOBOPOB» C OKPYXAIOIIMMHU JIFOABMU M HE IPEPBIBAIOT
pasroBop, B TOM YHCIIE 10 IPUYMHE NMOCTYIJIEHUS 3BOHKA Ha IPYTOW arapar.

[Tpu oTBeTax Ha TeneOHHBIC 3BOHKH M YCTHBIE OOpAIICHUS CIEHUATHCTHI
COOJIOIAI0T TIpaBUJjIa CIIY)KEOHON ATHKH.

[lucbmMeHHOe, WHIUWBHUIYATIbHOEC HWH(POPMUPOBAHUE OCYILIECTBIACTCS B
NUCbMEHHOM (QopMe 3a MoAnuchio [7aBbl pailloHa, HavyalbHUKA YIPABICHUS
oOpa3oBaHusl, PYKOBOAUTENsSI 0Opa3oBaTeilbHON opraHu3anuu. I[lMchbMEeHHBIH
OTBET MPEAOCTABIIACTCS B NPOCTOM, YETKOM M TOHATHOM (opme U JOKEH
OTBETHI Ha MOCTABJICHHBIE BOIPOCHI, a TAaKXKe (QaMUINI0, UMs, OTYECTBO (TIpU
HOIMYUM) W HOMEp TeleoHa HCHOJHUTENS M JOJDKHOCTh, (PaMHINIO U
MHULMAJBI JIMLA, noAnucaBmero oreer. Ilpm HEoOXOIMMOCTH OTBET JOJIKEH
colepkaThb  CCBUIKM  Ha  COOTBETCTBYIOUIME  HOPMBI  JICMCTBYIOIIETO
3akoHomarenbcTBa Poccuiickoin @enepanum.

[lucbMeHHBIE OTBET MO CYHIECTBY IIOCTaBJIEHHBIX B IHUCbMEHHOM
3asiBJIEHUM BOIIPOCOB HANpPABIIAETCS 3asgBUTENIO0 B TeueHHe 30 KalleHJapHBIX
JHEN CO JTHSA €ro perucTpauvd B AJMHUHHUCTpALMK/YTPaBICHUH 00pa3oBaHUs/
00pa3oBaTeIbHON OpraHU3alUu.

OTBeT Ha 3asBIIEHUE, MOCTYyNUBIIEE B AJMHHUCTpalMio/YpaBieHUE
oOpa3oBaHus/00pa30oBaTeIbHYI0  OpraHu3anuio B (QopMe  DIEKTPOHHOTO
JOKYMEHTa, HampaBisieTcs B (OpMe BIIEKTPOHHOTO JOKyMEHTa IO aJpecy
AJIEKTPOHHOM TMOYTHI, YKa3aHHOMY B TaKOM 3asBJICHUM, UJIU B NUCHbMEHHON
(opMe 1o MOYTOBOMY aJipecy, YKa3aHHOMY B 3asiBJICHUH.

JIOJDKHOCTHOE JIMII0O HE BIPABE OCYIIECTBIATh KOHCYJIBTUPOBAHHE
3asiBUTEJICH, BBIXOJAIIEE 3a pPAMKM HMHPOPMHUPOBAHUA O CTAHJAPTHBIX
MpOLIEIypaxX U YCIOBUSIX OKa3aHUsS MYHHMIIMIAIBHON YCIYTH U BIUSIOIIEE MPIMO
WJIM KOCBEHHO HAa MHJIMBUAYalbHbIE PEIICHUS 3asiBUTEIIECH.

[ly6nuunoe uHbopMupoBaHHEe 00 YCIyre W O MOPSJIKE €€ OKa3aHWs
OCYUIECTBIISIETCS AnMuHucTpanueit/ Y npaBieHuemM oOpazoBaHust/
oOpa3oBaTenpbHON OpraHuM3aluedl MmyTeM pasMelieHuss UHQOopMaluuu Ha
UH(OPMAIIMOHHOM CTEHJIe, a TaKXe C HCIOJIb30BaHUEM HWH(OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHUI, B TOM YHCJIE€ TOCPEACTBOM Pa3MELICHUS
Ha O(UIMANBHBIX caiiTax B MH(OPMALMOHHO - TEJIEKOMMYHHKAI[MOHHON CeTH
«HTEepHET?.

Ha ExqunoM nopraJjie MOKHO NOJIyYUTh HH(pOpMAuIo 0 (00):

- Kpyre 3asBUTENEH;

- CpOKE MPEIOCTaBICHUS MyHULIUIIAIBHON YCIIYTH;

- pe3yJIbTaTe NMPeJOCTABICHHUS MyHULUITAJbHON YCIIYTH, HOPSAIKE BblAAYH
pe3ynbTaTa MyHULIUIIAJIIBHON YCIIyTH;



- pa3mepe rocyJapCTBEHHOW MOIUIMHBI, B3UMAEMOW 32 MPEAOCTABICHUE
MYHUITUTIATBHOU YCITyTH;

- IpaBe 3asBUTEIS HA JoCcyaeOHOE (BHECYIeOHOE) 00KaIOBaHUE ACHCTBUH
(Oe3nelicTBUSI) MW pEIICHHM, TPUHATHIX  (OCYIIECTBISIEMBIX) B XOJ€
MIPEIOCTABIICHUS MYHUITUTIATLHOW YCITYTH;

- HWCYUEpIBIBAIOIIEM TIEepEeYHE OCHOBAaHWUN JUIsI TIPHOCTAHOBJIICHUS
MPEAOCTABICHUS MYHUIIUNIATBHOW YCIYTH WM OTKa3a B TPEIOCTaBICHUU
MYHUIUTIATBHON YCIIYTH;

- (dopmbl 3asBiIeHUM (YBEAOMIJICHUH, COOOIIEHMI), HCIIOIb3yeMbIe MpPH
PEeI0CTaBICHUU MYHUIIUTIATBHON YCIIYTH.

HNudopmarnus 06 ycinyre npenocTaBiasieTcsi 0eCcIiaTHoO.

1.3.5. Ilopsimok, ¢opma HM MecTO pa3MellleHUs YKA3aHHOM B
HACTOSIIIEM MOANMYHKTe WH(POpMalMU, B TOM YHCJI€ HA CTEHJaX B MecTax
NMPEA0CTABJIEHUS] MYHUIMINAJIBbHOH YCJIYIH M YCJIYI, KOTOpPbIe SIBJAIOTCS
He00X0AUMMBIMHU U 00513aTeJIbHBIMH ISl NMPEAOCTABJICHUS MYHHIIUINIAIbHOMN
YCJIYIrd, a TakKe Ha O(QPUIHAJBHBIX OPraHa MeCTHOI0 CaMOYIIPaBJICHHS,
OpraHu3alnui, y4acTBYIOIIUX B NMPEAOCTABJICHMH MYHUIMIAJIbHONH YCJIYIH,
B cetu «HHTepHer», a Takke B (QedepaJbHOM TOCYyAaAPCTBEHHOM
uHpopManMoHHOM cucTeMe «EIMHBIA MOPTAT TOCYIAPCTBEHHBIX M
MYHUIHMNAJbHBIX YCIYr (QpyHKHOuii)», permoHaJIbHOH HH(OPMAIUOHHOM
cucreMme «Ilopran rocygapcTBeHHbIX U MYHUUMIAJABHBIX ycayr Kypckoi
odacTu»

Ha wuHpopMannoHHBIX CTEHAAaX B TMOMEIICHHUH, MPEAHA3HAUEHHOM s
OPEJOCTaBICHUS] ~ MYHUIUNAIBbHOM  yCIyrM  pa3Mellaercss  claeayrouas
uHpopmanusi:

ONMoK-cxeMa W KpaTKoe  ONHCAaHWe TMOpsaKa  MPEAOCTaBICHHUS
MYHULIMNAIBHOMN YCITyTH;

U3BIICYCHHS] W3 HACTOSIIErO0 AJMUHHCTPATUBHOTO pErJlaMeHTa C
MPWIOKEHUSMHU (TIONHAsE BEpCUsl Ha OPHUIMATBLHOM caiTe AJIMUHUCTpAllMU B
MHPOPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTh «IHTepHeTY;

MeCTOpacnojioxkeHue, rpapuk (pexum) paboTbl, HOMEpa TeleOHOB,
aapeca o(dUUHUATIBHBIX CAaWTOB M BJIEKTPOHHOW MOYTHI OPraHOB, B KOTOPBIX
3asBUTENIM MOTYT IMOJYYHUTh JOKYMEHTBI, HEOOXOAMMBIE JUIsI TPEIOCTABICHUS
MYHHIIMIIAJILHON yCIyTH;

NepeyHd  JOKYMEHTOB,  HEOOXOAMMBIX  JUJII  NPEIOCTaBIICHUS
MYHHIIMIIAIBHON YCIIyTH, U TPEOOBaHUS, IPEAbSBISIEMbIE K 3TUM JOKYMEHTaM;

MOPSAAOK  OOJKajoBaHMsI  pPCIICHMs, JSUCTBUH WM Oe3aeicTBHS
TOJHKHOCTHBIX JIUII, MPEIOCTABISIFOIINX MYHUIIUTIATBHYIO YCIYTY;

OCHOBAHUS 0TKa3a B MPEAOCTABICHUA MYHHIIUIIAIHHON yCIyTH;

OCHOBAHUS MPUOCTAHOBJICHUS TIPEIOCTABICHUS MyHHUIIUITATLHON yCIyTH;



nopsiAoK MH(GOPMUPOBAHUS O XOJ€ MPEIOCTABICHHUS MYHMIIMIAILHON
YCIYTH;

MOPSAOK MOJTYYEHHUS] KOHCYJIbTAIUN;

oOpasibl 0hOpMIICHHUS TOKYMEHTOB, HEOOXOIUMBIX IS TPEIOCTABICHUS
MYHUITUTIATBHOW YCIIYTH, U TPEOOBAHUS K HUM.

TekcTel MaTepuanoB MedaTaroTcsl YAOOHBIM IS YTEHUS MIPUPTOM
(pasamepoM He wMeHble 14), 06e3 wucnpaBieHU, HamOoJiee Ba)KHbIE MecTa
BBIJICIISIOTCS TIOJTYKUPHBIM HIPUPTOM.

B uHpoOpManMOHHO-TEJTCEKOMMYHUKAUMOHHOU ceTH «MHTepHeT» Ha
opuIMATBLHOM caiiTe AIMUHUCTPAIIUM PaliOHA PasMelIATCS CJeaylolme
UH(POPMALMOHHBbIE MAaTEePUAJIbI:

TIOJIHOE HAUMEHOBAHUE 51 TTOJTHBIN MTOYTOBBIN azpec
AnmMuHuCTpanuu/ Y npasieHus: 00pa3zoBanus/ o00pa3oBaTeIbHON OpraHu3allii;

CIIPABOYHBIE TEIE(POHBI, IO KOTOPHIM MOXHO MOJYYUTh KOHCYJIBTAIUIO 110
MOPSIIKY NMPEAOCTABICHNUS MYHULIUITAIBHON YCITYTH;

aJpec 3JIEKTPOHHOW MOYTHl AJMUHHUCTpauuu/YTpaBiaeHus: o0pa3oBaHUs/
00pa3oBaTenbHON OpraHu3aluu;

TEKCT  HACTOSILEro AJIMUHHUCTPAaTUBHOTO  periameHTa  (c
COOTBETCTBYIOIIMMHU CCBUIKAMU Ha OJIOK-CXEMBbI, OTOOpa)aroIlue airopuTM
IPOXOXKICHUS aAMUHUCTPATUBHBIX MPOLIEYP) C MPUIIOKECHUSIMH;

uH(GOpMallMOHHBIE MaTepuanbl (MOJHAsE Bepcusi), coaepxaliuecs Ha
CTEHJAaX B MECTaxX NPEIOCTABICHUS MyHULIMNIAIBHON YCIIYTH.

Ha Eaqunom nopraJie pasMmenaercs uHGOpMaLus:

IIOJJTHOE HAWMEHOBAaHWE, TIOYTOBBIA  aIpec U rpapuk paboOTHI

AJIMUHHCTpaIy;

CIpaBOYHbIE Te€NE(OHBI, MO KOTOPHIM MOKHO MOJYYUTh KOHCYJIBTALMIO 110
MOPSIIKY MPEAOCTABICHNUS] MYHULIUTTAIbHON YCIYTH;

azpeca JIEKTPOHHOM MOYTHI;

NOPSJIOK  TOJIy4eHHs]  MHPOpMalMK  3agBUTEISIMM [0 BOMpOCaM
MPEAOCTABICHNUS  MYHUUMIAIBHOM  YCIYI'M, CBEICHMH O  pe3yjbTaTe
IIPEAOCTABIICHUS MyHULIMIIAJIbHON YCIIYTH.

II. Ctanaapr npeaocTaBjaeHus yCJIyru

2.1. HaumeHoBaHue yCayru

[IpenocraBnenue uHpopmau 00 00pa3OBaTENbHBIX MporpamMmax u
yuyeOHBbIX IUIaHaX, pabouyux MporpaMMax Y4YeOHBIX KypCOB, MPEIMETOB,
JTUCHUIUIMH (MOJTYJIEH ), TOAOBBIX KaJICHAapHBIX yUeOHBIX Tpadukax.



2.2. HauMeHOBaHHMe oOpraHa MecTHOro camoymnpasjeHuss Kypckoii
00J1aCTH, yYpe:KIeHU i, MPeI0CTABISIOIINX YCIYry

2.2.1. Ycnyra mpeaocTaBisieTcsl MYHUIMIAIBHBIMH 00pa30BaTeIbHBIMU
opraHuzanusMu  (mamee — oOpaszoBarenbHas opranuzamus wim 00), MKY
«Ympasienue oOpazoBaHus MeaBEHCKOTO pailoHa Kypckoil obiactu» (mamee -
VYnpasnenue oopazoBanus uian YO).

B coorBercTBUM C TpeOoBaHMSMU TyHKTa 3 dyacth 1 cratbu 7/
®denepanpHoro 3akoHa or 27.07.2010 roma Ne210-d3 «O6 opranuzanuu
NPEAOCTABJIEHUS TOCYJaPCTBEHHBIX U MYHULIMNAIBHBIX YCIYT» aJIMUHUCTPALIUS
CeJIbCOBETa HE BIIpaBe TpeOOBaTh OT 3asiBUTENEH OCYIECTBIECHUS ACHCTBUH, B
TOM YHCJI€ COTJIACOBAHUM, HEOOXOAMMBIX JUISI TIOJyUYEHUSI YCIYTH U CBSI3AHHBIX C
oOpamieHeM B HHBIE TOCYJapCTBEHHbIE W MYHUIMIIAJIbHBIE OpraHbl M
OpraHu3allii, 3a HUCKIIOYEHHEM TMOJIYYEHHUs YCIYT, BKIIOYEHHBIX B IEPEUCHb
YCIYT, KOTOpbIE SBJISIIOTCSI HEOOXOIMMBIMH UM 00S3aTCIbHBIMH  JIJIst
MPEOCTABICHUS YCIYT, YTBEPKICHHBIH HOPMATHUBHBIM TPABOBBIM aKTOM
MPEACTABUTENBHOTO OPraHa MECTHOTO CaMOYTIPABIICHUS.

2.3. Onucanue pe3yabTaTa NpPeA0CTABIEHUS YCIYTH

Pe3ynbpratom npenocTaBieHus YCIYTH SIBISICTCS:

- IOJTy4YeHHe 3asBUTeNeM HHPopMalus o0 00pa30BaTENIbHBIX IpOrpaMmmax
U ydeOHBIX TIUIaHax, pabo4yMx MporpaMMax y4eOHBIX KypCOB, MpeIMeTax,
TUCIUIUIMHAX  (MOJIYJIAX), TOJOBBIX KaJICHAAPHBIX YYEOHBIX TrpaduKax,
pa3MeniéHHast Ha UHPOPMALMOHHOM CTEHJIe 00pa30BaTEIbHOTO YUPEKICHHUS;

- YCTHBIN OTBET Ha 3amlpoc 3asBUTENS 00 00pa30BaTeNbHBIX MPOrpaMMax U
yu4eOHBIX TUIaHaX, padouyMx MporpaMmax ydeOHBIX KypcoOB, TMpEeIMeTax,
JUCHUIUIMHAX (MOAYISIX), TOJOBBIX KaJlEHAAPHBIX rpaduKax;

- OTBET O AJIEKTPOHHOM MOYTE Ha 3aMpOoC 3asBUTENS 00 00pa30BaTeIbHBIX
nmporpaMmax M Y4YeOHBIX IUIaHax, pabdoyux MporpaMmax Yy4eOHBIX KYpCOB,
npeaMerax, JUCIHUIUIMHAX (MOAYJSIX), TOAOBBIX KAJICHIAPHBIX Y4EOHBIX
rpadukax.

2.4. Cpok mnpenoctaBjieHUss MYHHIHNAJIbHON YCJIyrH, B TOM 4YHCJE C
y4eTOM Heo0X0AMMOCTH OOpalleHusi B OPraHU3alMH, Y4YacTBYKIIHE B
NPeJ0CTABJIEHUM MYHMUMNAJIbHON YCIYI'M, CPOK HPHOCTAHOBJIEHUS
NpeJ0CTABIEHUS] MYHHUIUNAJBHON YCJIYIrH B cjy4dae, eCcJd BO3MOKHOCTb
NMPUOCTAHOBJICHUS TMNPEAYCMOTPEHAa  3aKOHOAATeJbCcTBOM  Poccuiickoit
Denepauyu, CpPOK BbIIa4d (HANPABJICHUS]) AOKYMEHTOB, SIBJISIIOLIUXCS
pe3yJbTaTOM NpPeA0CTABJEHUSI MYHMIMIAJIBHON YCJIYyrH

Cpok mpemocTaBiieHUS MYHMIUNAILHOW yciayru coctaBisger 30
KaJICHIAPHBIX JTHEH CO JIHSI peTUCTPALUM 3asBIICHUSI.

CpoKk MNpUOCTAHOBJICHHWS TMPEIOCTABICHUS MYHULUNAIBHOM YCIyTH
3aKOHOJIATEILCTBOM HE MPEyCMOTPEH.



Cpox BbIJa4M pe3yJibTaTa MYHULHUIAIBHON YCIYI'HM HE IMO3JHEE OIHOIrO
pabodero AHs, CIEAYIOLIETO 3a AHEM MPUHATHS PEHICHHUS O MPEAOCTaBICHUU
YCIIyTH WM OTKAa3€ B IPEIOCTABICHUN YCIYTH.

Cpox BbIIauu pe3yibTaTa MYHUIMOAIbHOW yciayru He mno3gHee 30
KaJICHIAPHBIX JHEHN CO JHS pEerucTpaliiu 3asBIICHHUS.

2.5. IlepeyeHb HOPMATHBHBIX MNPABOBBLIX AaKTOB, PeryJupylOIUX
OTHOIIIEHHUS], BOBHUKAIONINE B CBSI3U € NMPeN0CTABJIeHHEM MYHHMUMIIAILHOI
YCIAYrd, € YKa3aHHeM HX PeKBU3UTOB H MCTOYHUKOB O(PUIMAILHOIO
Ony0JIMKOBAHUSA

[IpenoctaBieHne yCiayrd OCYIIECTBISIETCS B COOTBETCTBUH  CO
CIEAYIOUIMMUA HOPMATUBHBIMU ITPABOBBIMU AKTAMH:

- Koncturyuuenr Poccuiickoit ®enepanuun («Poccuiickas razera» oT
25.12.1993 r. Ne 237);

®enepanibHbiM 3akoHOM OT 27.07.2010 Ne 210-®3 «O06 opranuzanuu
MPEOCTaBICHUS] TOCYJAPCTBEHHBIX M MYyHUIMNAIBHBIX yciuyr» («CobpaHue
3akoHogarenabcTtBa PO» oT 02.08.2010 Ne 31, ct. 4179; "Poccuiickas razera" ot
30.07.2010 Ne 168);

®enepanbHbiM 3aKOHOM 0T 27.07.2006 Ne 152-03 «O mnepcoOHAIBHBIX
naHHbIX» («Poccuiickas razeray, 29.07.2006, Ne 165);

- @enepanbHbiM 3akoHOM OT 31.05.2002 1. No 62 - @3 «O rpak1aHcTBe
Poccuiickoit @eaepannmy» («Poccuiickas razera» ot 05.06.2002 r. Ne 100);

- ®enepanbapiM 3akoHOM OT 19.02.1993 1. No 4528-1 «O OGexeHmax»
(«Bemomoctu CH/[ 1 BC» ot 25.03.1993 1. Ne 12);

- ®enepanbabiM 3akoHOM OT 24.07.1998 1. Ne 124 —®3 «O6 OCHOBHBIX
rapanTusx npaB pedeHka B Poccuiickoilt @enepannn» («Poccuiickas razetay oT
05.08.1998 r. Ne 147);

- ®enepanpubiM 3ak0H oT 06.10.2003 1. Ne 131-d3 «O6 oO0umx
MPUHLMINAX OpraHu3alldd MECTHOrOo caMoymnpaBieHuss B  Poccuiickoit
Oenepanun»  (omyoaukoBan  08.10.2003r. B JIOMOJHUTEIBLHOM  BBITYCKE
«Poccutickoit ['azeTs» No 3316);

- ®enepanbHbiM  3akoHOM OT 29.12.2012 Ne 273-03 «O0 oOpa3zoBaHuH B
Poccuiickoii  ®epepanun»  (OduiuanbHblii  MHTEPHET-TIOPTAT  MPABOBOMU
uHdopmaruu http://www.pravo.gov.ru, 30.12.2012);

- 3akoHoMm Poccuiickoit ®@enepaunu ot 19.02.1993 r. Ne 4530-1 «O
BBIHYkKAEHHBIX nepeceneHnax» («Begomoctu CHJl u BC» ot 25.03.1993 1. Ne
12);

- [Ipukazom MunmCTepCcTBa 0Opa3zoBanus u Hayku Poccuiickoit deneparun
or 30.08.2013 r. Ne 1015 «O06 yrtBepxknenuu Ilopsiaka opraHuzauud |
OCYILIECTBIICHUS oOpazoBaTeIbHON NeATEeIIbHOCTH o OCHOBHBIM
o0111e00pa3oBaTeNibHBIM ~ MpOrpaMMaM -  00pa3oBaTelIbHBIM  IIpOTpaMmam
Ha4yaJIbHOTO OOIIETro, OCHOBHOTO OOIIEro W CpEeaHEro OO0IIero oOpa3oBaHU)



(«Poccwuiickas razera» ot 16.10.2013 1. Ne 232);

- Ilpukazom MunucrepctBa oOpa3oBaHusi U Hayku Poccuiickoii
®enepannn ot 29.08.2013 1. Ne 1008 «O06 yreepxkaenuu [lopsinka opraHuzanuu
U OCYIIECTBIEHUS OOpa30BaTEIbHON JEATENBHOCTH MO JIOMOJTHUTEIbHBIM
obmeobpaszoBarenbHbIM Tporpammam»  («Poccwmiickas razera» ot 16.12.2013 r.
Ne 279);

- ITloctanoBinenueMm ['71aBHOrO TrOCYIapCTBEHHOIO CaHUTApPHOTO Bpaya
Poccuiickoit ®enepanun ot 28.11.2002 1. Ne 44 «O BBeacHUHM B JICHCTBHUE
CaHUTApHO-AIUIeMUoIoTHYecKuX npaBwi U HopmatuBoB CanlluH 2.4.2.1178-
02» («Poccuiickas razera» ot 11.12.2002 r. Ne 234);

- Pacnopsixennem IIpaBurensctBa Poccuiickoit @enepanuu ot 25.04.2011
Ne 729-p (onmybnukoBano 29.04.2011r. B «Poccutickoit razere» - denepanbHbIi
BBITTyCK Ne5469);

- 3akoHoM Kypckoit o6mactu ot 09.12.2013 Ne 121-3KO «O6
obpazoBanuu B Kypckoit obnactv» (oduIMaIbHBI CalT AJAMUHUCTpPALIUU
Kypckoit obnactu http://adm.rkursk.ru, ot 10.12.2013);

- 3akonoM Kypckoit obnactu ot 4 suBaps 2003 roma Ne 1-3KO «O6
aJMUHUCTPATUBHBIX MpaBoHapylieHusx B Kypckoil oOmactu» (B pegakiuuu
3akoHa Kypckoii obnactu ot 25.11.2013 roga Ne 110-3KO, «Kypckas npasna»
Nel43 ot 30.11.2013 roma);

- TIOCTaHOBJIEHUEM AaMuUHHUCTpanuu MenseHckoro parioHa Kypckoit

00J1acT! or 10.11.2011 Ne692 «O pa3paGoTke M yTBEP:KICHHH aJMHHHCTPATHBHBIX PErIaMEHTOB
WCTIOJIHEHUSI MYHUIUMAJIbHBIX (QYHKIUH © aJMHHUCTPATUBHBIX PETIaMEHTOB IPEIOCTABICHUS
MYHULMIIAIBHBIX YCIYT»;

- TOCTaHOBJIEHUEM AnMuHUCTpauuu MenseHckoro panoHa Kypckoit
obmactu «OO0 ytBepxknaeHuu IlomoxkeHuss 00 OCOOEHHOCTAX TMOAAYM U
paccMOTpEHUs Kallob Ha pellleHUus] U IeUcTBUA (0e3n1eicTBre) ATMUHUCTPAIIUU
Menpenckoro paiiona Kypckoi o0061acTé U €€ JOJDKHOCTHBIX  JIMII,
MYHULIMOAIBHBIX — CIIYXaIlUX, 3aMEMAIoIMMNX JOKHOCTH MYHUIIMIATLHON
ciyx0b1 B AnMuHKcTpanuu MeaseHnckoro paiiona Kypckoit o6macty;

- Pemennem IlpencraBurenbHoro coopanus MeneHckoro paiiona Kypckoit
obmactu ot 13.10.2014 Ne10/99 «O0 yTBep:KIeHUM MepedHsl YCJIAYT, KOTOpble
SIBJIAIOTCH  HEOOXONMMBIMH W 00513aTeJIbHBIMH JIJIS1  NPEI0CTABJICHUS

AIMUHHCTPaUMEH MenBeHckoro paiioHa Kypckoi o0JiacTu
MYHUIMIOAJbHBIX  YCJIYT U NPeJOCTABJISIOTCA  OPraHU3alUsAMMH,
YYACTBYOIIUMH B NPeI0CTABJICHUMN MYHUIMIAJBHBIX YCIYI, H

onpejaeieHUM pa3Mepa IJIaThl 32 UX OKa3aHHe»;
- YCcTaBOM MYHHIMTIAIBLHOTO 00pa3oBaHusi «MeIBEeHCKUM paioH»
Kypckoit ob6mactu (mpunsar IlpeacraBurenbHoro coOpanus  MeaBeHCKOTo
pariona Kypckoit ob6mactu ot 09.12.2005 Nel/6, 3apeructpupoBad,
roCyIapCTBeHHBIN perucTparmonnbiii Ne ru.465150002006001);

YcraBoMm cootBeTcTBYHO1IEH OO.



2.6. HcyepnbiBaomuii mnepedyeHb JOKYMEHTOB, He00XOJUMBIX B
COOTBETCTBUYM C HOPMATHBHBIMU MPABOBLIMH AKTAMM J1JISl IPEI0CTABJICHUS
MYHUIMIAJIBHOH YCJIYIHM M YCJIYI, KOTOPbIe SIBJISIOTCH HEOOXOAUMBIMH H
00s13aTeJIbHBIMM ~ UISI  NPEJAOCTABJEHMS  MYHUIUNAJIBHOM  YCJIYIH,
NOMAJICKAIUMX TMPEICTABJICHUIO 3asiBUTEJIEM, CIHOCOObI HX MOJYy4YeHHA
3asiBUTEJIeM, B TOM YHCIe B JJIEKTPOHHOW (opme, MNOPAIAOK MX
npeacraBiaeHust (0yiaHkM, ¢(opmbl OOpalleHWil, 3asiBJCHUSI M MHBIX
AOKYMEHTOB, IO0JAAaBaeMbIX 3asiBUTeJIeM B CBf3M C MpPeJOCTABJICHUEM
MYHUIMIAJIbHOM YCJIYI'M, NPHUBOIATCHA B KavyecTBe TNPWIOKEHUH K
perjiaMeHTy, 3a MCKJIKYEHHEM CJy4daeB, Koraa ¢GopMbl YKa3aHHBIX
AOKYMEHTOB ycTaHOBJieHbI aktamu IIpesugenra Poccuiickon denepaunun
wiu IlpaBurenscrBa Poccuiickoin Penepanum, a Takxke cJIy4aeB, KOraa
3akoHoAaTeabcTBOM  Poccmiickoit  @Deaepauuu, 3aKOHOAATEIbLCTBOM
Kypckoii o0sactu  mpeaycMoTrpeHa cBoOoaHast ¢opMa moaaym ITHX
AOKYMEHTOB)

2.6.1. Jlma mnpenocTaBlIeHUsT MYHULHNAIBHOW YCIYTH  3asBUTEIb
MPEACTABISIET B YIpaBieHHE 0O0pa3oBaHMs, OOpa30BATENIbHYIO OpPraHU3ALNIO
MMCbMEHHBIA WM B (DOpME 3JIEKTPOHHOIO JIOKYMEHTa 3ampoc (3asBJICHHUE) O
MPEIOCTABICHUU MYHUIIUIATBHONW YCIyTH. 3asBUTEIh MOXET OOpaTUThCSA C
YCTHBIM 3aIIPOCOM.

3anpoc (3asBJICHHE) COCTABIISIETCS 3aIBUTENIEM B MPOU3BOJILHOM PopMme.

3asBUTENTh B CBOEM IMHUCHMEHHOM 3ampoce (3asiBICHHH) B 00s3aTEIbHOM
MOPAJIKE YKA3bIBALT:

HaMEHOBaHUE VYnupasnenus oOpa3oBaHu, 00pa3oBaTeabLHOTO
YUPEXKJEHUs, B KOTOPOE HampaBisieTcsl 3amnpoc (3asBiaeHHUE), JTUO0 (paMuInio,
MM, OTYECTBO PYKOBOIUTENS YmpaBieHuss oOpa3oBaHHs, 00pa30BATEIbHOIO
YUpexKIAEHUS, JIMOO TOIKHOCTh COOTBETCTBYIOIIETO JTOKHOCTHOTO JIMIIA;

CBOM (paMUJIMIO, UMS1, OTYECTBO (TIOCIEAHEE - IPU HAIUYHUN);

MOYTOBBIA aJipec, MO KOTOPOMY JOJDKEH OBbITh HampaBleH OTBET,
YBEJIOMJICHHE O TIepeapecaluy 3amnpoca (3asBJICHUS);

CYTh 3arpoca (3asiBJIeHUS);

CTaBUT JUYHYIO TIOJIITUCH U JIATYy.

3asBUTENHL B CBOEM 3ampoce (3asBIICHHUU), HaIpaBisieMOM B Qopme
ANIEKTPOHHOTO JOKYMEHTA, B 00S3aTEIIHHOM MOPSIKE YKa3bIBACT CBOU (haMUIIHIO,
UMsI, OTYECTBO (MOCIIEIHEE - MPHU HAJIMYUHU), CYTh 3ampoca (3asiBJICHHs), aJlpec
AJIEKTPOHHOW TIOYTHI, €CIM OTBET JOJDKEH OBITh HampaBieH B (opme
AJIEKTPOHHOTO JIOKYMEHTa, M TOYTOBBIA aJipec, €cClii OTBET JOJDKEH ObITh
HaIpaBJICH B TUCbMEHHOM (hopme.

[lpy  nuuHOM  TpUeMe  3asABUTENh  NPEIBABISET  JOKYMEHT,
YIAOCTOBEPSIOIINN €TO JINYHOCTb.

2.6.2. 3asgBieHue NMPeaOCTABIACTCS HA OyMa)KHOM HOCHUTEJIE TMOCPEICTBOM
MOYTOBOTO OTIPABJICHUS WM TMPU JMYHOM OOpalIeHUH 3asiBUTENS JMOO ero



YIOJIHOMOUYEHHOTO MPEACTAaBUTENS WJIM MYTeM HaIpPaBICHUS 3JIEKTPOHHOTO
JOKyMEHTa Ha O(UIMANTBHYIO SJEKTPOHHYIO TIOYTy OpraHa MECTHOTO
camoympasnenus Kypckoit obmactu.

2.7. HcuyepnbpiBalumMii IepeyeHb [JOKYMEHTOB, HeOOXOAUMBIX B
COOTBETCTBUM C HOPMATHBHBIMH NIPABOBLIMU aKTAMHM /ISl IPEI0CTABJICHUA
MYHULIMIAJIBHOM  YCJYIH, KOTOpPble HAXOAATCA B  PACHOPAKEHUH
rOCyJapCTBEHHBIX OPraHOB, OPraHOB MECTHOI'0 CAMOYIIPAaBJIEHHS W HHBIX
OPraHoOB, YYACTBYIOIIHMX B NPEAOCTABJICHUH YCJIYIH, H KOTOpPbIE 3asiBUTEJIb
BIIpaBe NPEeACTABUTD, 2 TAKKE CIIOCOOBI MX MOJTYyYEHHS 3asiBUTEJIAMH, B TOM
YHCJIe B JJIEKTPOHHOU (popme, MOPSAOK UX NMPeACTABJICHUSA

JUis mpenocTaBlieHUsl YCIYTM He TpeOyroTcsl Kakue-nuOo JOKYMEHTHI,
HaxXOJSIIMECA B PACHOPSKEHUU I'OCYIapCTBEHHBIX OPraHOB, OPraHOB MECTHOIO
CaMOYyIIPaBJIECHUs U UHBIX OPTaHU3aLNAMN.

2.8. Yka3aHue Ha 3anpet Tpe00BaTh OT 3asBUTEJISA

He nomyckaercs TpeOOBaTh OT 3assBUTEIS:

MpEeACTaBICHUS JOKYMEHTOB M HMH(POPMAIMU WM OCYIIECTBICHUS ICHCTBUMA,
MPEJICTABIICHUE HWJIM OCYIECTBIECHUE KOTOPBIX HE MPEIyCMOTPEHO HOPMATHBHBIMU
MPAaBOBBIMU aKTaMH, PETYJIUPYIOIIMMU OTHOIICHHS, BO3HUKAIOIIUE B CBSI3U C
MIPEAOCTABICHUEM MYHUIIUIIAILHON YCIIYTH;

MPEACTABICHUS JOKYMEHTOB M MH(POPMAIMH, B TOM YHCJIE IOJITBEPIKIAIOIINX
BHECEHHE 3asBUTEJEM IUIAThl 3a MPEAOCTaBICHUE MYHUIIUTIAIBbHBIX YCIYT, KOTOpbHIC
HaxOJSTCS B PACMOPSKEHUU OPraHOB, MPEIOCTABISIONINX TOCYAapPCTBEHHBIE YCIYTH,
OpraHoB, TMPEIOCTABISIONIUX MYHHUIUMIIAIBHBIE YCIYTH, HMHBIX TOCYJIapCTBEHHBIX
OpraHoB, OpraHOB  MECTHOTO  CaMOyIpaBieHHUs JIMOO  IOJBEIOMCTBEHHBIX
TOCYJapCTBEHHBIM OpraHaM WM OpraHaM MECTHOTO CaMOYIMPABJICHHUS OpraHU3aIui,
YYaCTBYIOIIUX B MPEIOCTABICHUU MPEAYCMOTPEHHBIX uactsio | craten | DeAepalibHOTO
3akona 27.07.2010 r. Ne 210-®3 «OO6 opraHuzanuud  TPEIOCTABICHUS
rOCYJIApCTBEHHBIX U MYHHUIMMOAIBHBIX YCIYT» TOCYAApPCTBEHHBIX M MYHUIIMIIAIbHBIX
YCIAyT, B COOTBETCTBMM C HOPMATMBHBIMU MPABOBBIMH aKTaMH Poccuiickoii
deneparuu, HOpMATUBHBIMU MTPABOBBIMU akTaMu cyObekToB Poccuiickoii denepanuu,
MYHHUIUTIAIbHBIMU TTPABOBBIMHU aKTaMH, 33 UCKIIOUCHUEM JIOKYMEHTOB, BKJIIFOUEHHBIX B
OTpEeNIeTICHHBIN uactsio 6 cTaThll 7 DenepanpHOro 3akoHa 27.07.2010 r. Ne 210-D3 «O6
OpraHu3alliy TMPEJOCTaBICHUS TOCYJApCTBEHHBIX M MYHHIUMAIBHBIX  YCIyT»
nepevyeHb JIOKYMEHTOB. 3asiBUTENb BIIPABE MPEACTABUTH YKa3aHHBIE JOKYMEHTHI W
uHGOpPMAIIMIO B  OpraHbl, MPEJOCTABISAIONIME MYHUIIUNAIBHBIE YCIyTd, TIO
COOCTBEHHOI MHHUITUATHBE;

OCYIIICCTBJIICHHUS JCUCTBHI, B TOM YHCJIE COTJIACOBAHUN, HEOOXOIUMBIX IS
MOJIYYCHUST MYHUIIMIATBHBIX YCIYT H CBSI3aHHBIX C OOpamieHueM B HHBIE
TrOCYJapCTBEHHBIE OpraHbl, OpraHbl MECTHOTO CaMOYIMpPAaBICHMs, OpTraHHU3aIlUH, 3a
WUCKJIFOYCHUEM TIOJYyYCHHS YyCIyr | TIOJYy4YeHHUs JOKYMEHTOB U HWH(OOpMaIUu,
MPEAOCTABISIEMBIX B pPE3yJbTaTe MPEAOCTABICHHUS TaKUX YCIYr, BKJIIOYEHHBIX B
NIEpPEYHH, yKa3aHHble B uacth | cratbu 9 @enepanbHoro 3akoHa 27.07.2010 r. Ne210-P3
«O0 opraHmu3anuu MpeI0CTaBICHUS TOCYIapCTBEHHBIX U MYHHUITUTIATBHBIX YCIYT.


consultantplus://offline/ref=939CF9246AF45AF4A1C697D09F512C54C855D3DDE5F22CB27255A21C7EEFCB3193E693C7D1C600BFc82AI
consultantplus://offline/ref=939CF9246AF45AF4A1C697D09F512C54C855D3DDE5F22CB27255A21C7EEFCB3193E693C2cD22I
consultantplus://offline/ref=939CF9246AF45AF4A1C697D09F512C54C855D3DDE5F22CB27255A21C7EEFCB3193E693C7D1C600BBc82CI

2.9. HUcyepnbiBalOIMi NepeYeHb OCHOBAHUM JIA O0TKa3a B IpHeMe
AOKYMEHTOB, HEO0OXO0AMMBIX JIf NPEI0CTABJICHUSA YCIAYTH

OcHoBaHus Ui OTKa3a B NpPUEME JOKYMEHTOB 3aKOHOJATEIHLCTBOM HE
IIPEyCMOTPEHO.

2.10. McyepnbiBalOIMH NepeYeHb OCHOBAHUM U1 NPUOCTAHOBJICHUS
NPeAOCTABJICHUS MYHMUMIAJABHON YCJAYIM MM OTKa3a B NMPeA0CTABJICHUH
yCayru

OcHOBaHMI Il TNIPUOCTAHOBJICHUSI IIPENOCTABICHUS MYHHMIIMIAIBHOU
YCIIYTH WM OTKa3a B IPEIOCTaBICHUM MYHHLIMIIAJIIBHON YCIIyTH HET.

2.11. TlepeyeHb YCJIYI, KOTOpPble SIBJAIOTCH HEOOXOAUMBIMU W
00513aTeIbHBIMH VI TPEJOCTABJICHUSI MYHUIMIAJIBHOH YCIYIH, B TOM
yKcJe CBeJleHUsl 0 JJOKyMeHTe (IOKYMEHTAaX), BblIaBaeMoOM (BbIIaBaeMbIX)
OPraHu3alusMi, Y4YacTBYIOIIMMH B NPeI0CTABJIEHUM MYHHIUNAIbHOI
yCJIYIT'H

Ycenyr, KOTOphIe SBISIOTCS HEOOXOIUMBIMU U 00S3aTEILHBIMU JIJIS
MPEOCTaBICHUS] MYHUITUTIAIbHON YCIIYTH, 3aKOHOAATEILCTBOM HE
MIPETYCMOTPEHO

2.12. Ilopsinok, pa3Mep W OCHOBAHHMSI B3UMAHHMSI TOCYIapPCTBEHHOI
NOULJIMHBI MJIM HMHOM IJIaThl, B3MMAaeMOH 3a TMpeaoCTABJICHHE
MYHUIMIAJIbHOH YCJIYTIH

B cooTBeTcTBHH € IEHCTBYIOIKM 3aKOHOAATEIBCTBOM YCIyra 3asiBUTEIIO
peaocTaBiIsieTcs OeCIIaTHO.

B cnydae BHeceHHMs W3MEHEHHMM B BBIJAHHBIM IO pE3yJbTaTaMm
MPEAOCTABICHUS MYHUUMIAIBHON YCIYIM JOKYMEHT, HalpaBJIE€HHBIX Ha
WCTIpaBJICHUE OIMOOK, JOMYIIEHHBIX MO BUHE OpraHa W (WiM) ITOKHOCTHOTO
JULA, TUIaTa ¢ 3asIBUTENS] HE B3UMAETCS.

2.13. Ilopsiiok, pa3mep U OCHOBAHUS B3UMAaHMS IJIAThI, B3UMMAaeMOii 32
NMpPeA0CTABJIEHHE  YCJIYI, KOTOpble SIBJIAKTCA  HEOOXOAMMBbIMHM M
00513aTeIbHBIMHU JIJISl IPEJOCTABJICHUSI MYHMUIHUINAJIBHON yCJIYyrd, BKJIOYasA
UH(POpPMALMIO 0 METOAMKE pacyera pa3Mepa TaKoM MJIaThl

Ycayr, KoTopble SIBISIOTCS HEOOXOAUMBIMH M 0053aTeIIbHBIMU JIJIS
MPENOCTABICHUS] MYHUIIUIIAIbHON YCIIYTH, 3aKOHOAATEILCTBOM HE
MPEIYCMOTPEHO

2.14. MakcuMajibHbIN CPOK 0KMJIAHUS B OUepeau NMPHU Mojade 3ampoca
0 TMpeaoCTABJIEHUN MYHHIUNAIBHON YCJIYIH, YCJIYyrH, MpeaocTaB/isieMO



opraHnsauneﬁ, y‘laCTByIOHIeﬁ B IIPE€AOCTABJICHUMN MyHI/I]_[I/Il'[a.]'IBHOﬁ YCayru,
U IPA MOJYYCHHUH pe3yjabTaTa NPEA0CTABJICHUSA TAKUX YCIYT

MakcumanbHbli CPOK OXHUJAHUS B O4YE€peAu MNpHU I[ojade 3ampoca
(3asiBJIEHUs) O TMPEIOCTABICHUM YCIYyTd W MOpU TOJYYEHUU pe3yJibTara
MIPEOCTaBICHUS YCIyTH HEe OoJiee 15 MUHYT.

2.15. Cpoxk HW mOpsAOK PperucTpanuud 3ampoca 3asiBUTEIsT O
NPeAOCTABJICHNA MYHHMUIMIAJbHOM YCJIYIM M YCJIYIH, NPeIoCcTaBJIsieMOH
OpraHu3anuen, y4acTBYINeld B NMPeAOCTABJICHUA MYHUIUNIAJIbLHON YCJIYTH,
B TOM YHCJ/Ie B JJICKTPOHHOU (popme

Cpox perucTpanuu 3asBICHHUS O MPEAOCTABICHUU YCIYTU MPU JUYHOM
oOpalleH!H 3asBUTEIIA - B TEUEHHUE 15 MUHYT.

Cpok peructpanyu 3asBICHUS O TMPEAOCTABICHUU YCIYTH TPU APYTUX
cnoco0ax TOCTYIUJIEHUsI 3asBJICHUS - HE IMO3[HEE OAHOro padodero IHS,
CJIEAYIONIETO 3a THEM OOpalleHuUs.

Crenuanuct, OTBETCTBEHHBIN 3a MPUEM JOKYMEHTOB, B KOMIIECTCHIIMIO
KOTOPOTO BXOJUT TIpueM, 00paboTka, perucTpainuss U pacrpeacicHue
MOCTYMAIOWIEN KOPPECTIOHCHIINM:

MIPOBEPSET JOKYMEHTHI COTJIACHO MPEICTABIICHHOM OIUCH;

CTaBUT HA DK3EMIULSIp 3asBJIICHHS 3asBUTENS (IIPU HATUYUH) OTMETKY C
HOMEPOM U JaTOW PETUCTPAIUU 3asBJICHMUS,;

cnermanuct YO m6o OO (B 3aBUCHMOCTH OT TOTO, Ky/1a ObLJT HarpaBJlieH
3anpoc), pukcupyet GakT MoTydeHHs 3arnpoca B JACHb €ro MOCTYIJICHUS MyTeM
3aMKCH B )KypHaJIE perucTpaiuu oOparieHuil rpaxias;

COOOIIAET 3asBUTEIIO O MPEIBAPUTEIBHON J1aTe MPEeI0CTABIECHUS YCIYTH.

2.16. TpeOoBaHMs K IOMELICHUAM, B KOTOPBIX MNPEAOCTABJISIOTCH
MYHULIMIAJBHAS YyCJyra, Yycjiyra, MnpeaocTaBjisieMasi OpraHu3anued,
YYACTBYKOLICH B NPeIOCTABJICHUM MYHUIUNAJIBLHONW YCJIYIH, K MeCTy
OKMIAHMSI M TpUeMa 3asiBUTeNIel, Ppa3MelleHuI0 U 0(pOopPMJIECHHIO
BHU3YQJIbHON, TEKCTOBOW W MYJbTHMEIMHHON HHOpMAUUM O MNOPsSIAKe
MPEA0CTABJICHUS TAKUX YCJIYT

2.16.1. Ilomenienus, B KOTOPBIX MPEAOCTABIISIETCS MYHHUIMNAIBHAS yCIIyTa,
o0OecneunBarOTCsl KOMITBIOTEpAaMH, CpEICTBaMU CBSI3M, BKIIOYas JOCTYH K
nH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON cetn «V HTEepHET», OPTTEeXHUKOH,
KaHLETSAPCKUMH TPUHAUICKHOCTSIMH, HH(MOPMALMOHHBIMU M CIPaBOYHBIMU
MaTepuajgaMH, HarlsgagHOW WH(OpMAaluel, CTYIbsIMH M CTOJAMH, CPEACTBAMU
MOXKapOTYIIEHUSI W OTIOBEIICHUS O BO3HMKHOBEHUHM YPE3BBIYAMHON CHUTYallWH,
JOCTYIIOM K PETHOHAIBLHOW CHUCTEME MEKBEIOMCTBEHHOTO JIIEKTPOHHOTO
B3aUMOJEUCTBUS, a TaKkKe O00ECIeYMBACTCS] JOCTYHNHOCTh AJIi MHBAIMIOB K



YKa3aHHBIM IMTOMEIICHUAM B COOTBETCTBHUM C 3aKOHOJIATEIHCTBOM Poccuiickoun
®denepanuu 0 COLMANTBHON 3allUTEe UHBAIUIOB.

Mecta oxugaHus 3asBUTENEH  O0OpyAYIOTCS CTydbsIMH W (WIN)
KpPECEJIbHBIMU CEKIUSIMHU, U (UITU) CKAMBSIMH.

2.16.2. UudopmaumoHHble  MaTepuainbl, MpeJHA3HAUYCHHbIC  JUIS
MHOOPMUPOBAHUS 3asBUTEICH O TMOPSAKE MPEAOCTABICHUS MYHHUIIMITATIEHON
YCIIYTH, pa3MenialoTcs Ha WHGOPMAIMOHHBIX CTEH/IAX, PACIOJOKCHHBIX B
MeCTax, O0eCrneyMBaIoIUX JOCTYNl K HUM 3asiBUTENEH, U OOHOBISIOTCS MpPH
U3MEHEHUU JEHCTBYIOIIETO 3aKOHOJIATEIbCTBRA, PETYIUPYIOLIETO
PeI0CTaBICHUE MYHUIIUTIAIBHON YCIIYTH, U CIIPABOYHBIX CBEJICHHM.

2.16.3. ObecneyeHne JOCTYIMTHOCTH /I UHBAJIUIOB.

YO/O0O mnpuHHUMaeT Mepbl M0 00ECIECUYCHHUIO YCIOBUM JOCTYIMHOCTH IS
UHBAUJOB OOBEKTOB MW YCIAYr B COOTBETCTBUM C TpeOOBaHUSIMH,
YCTAHOBJICHHBIMHM 3aKOHOJATEIbHBIMU U WHBIMH HOPMATUBHBIMU TPaBOBBIMU
aKTaMH, KOTOPbIE BKJIIOYAIOT:

BO3MOXXHOCTh OECIPENATCTBEHHOIO0 BXOJa B MOMEIICHUE U BBIXOJA W3
HETO;

COMPOBOK/ICHUE MHBAJIUJIOB, UMEIOIIUX CTOMKHE paccTporcTBa (PyHKIIUU
3pEHUS U CAMOCTOSITEIILHOIO MEPEIBUKEHUS, U OKa3aHUE UM TTOMOIIIH;

HaJJIexkaliee pasMmelieHue oO0OpYyJ0BaHHMS U HOCHUTENeH uH(opmaluuy,
HEOOXOMUMBIX JIJIsi oOecreyeHus: OeCpensITCTBEHHOTO JIOCTYNa WHBAJIWIOB B
MOMEUIEHUE C YYETOM OTPAHUYEHUN UX KU3HEAECATEIbHOCTH;

COJICCTBHE CO CTOPOHBI JIOJDKHOCTHBIX JIMI], TPU HEOOXOJAMMOCTH,
WHBAJIUY MIPU BXOJIe B 0OBEKT U BBIXOJIC U3 HETO;

o0OpyZI0OBaHUE Ha TMPUJIETAIONIMX K 3JaHUI0 TEPPUTOPHUAX MECT IS
NapKOBKH aBTOTPAHCHOPTHBIX CPEICTB UHBAIU/IOB;

COMPOBOK/ICHUE WHBAJINUJIOB, UMEIOIIUX CTOMKHE paccTporcTBa (PyHKIIUU
3pEHUS U CAMOCTOSITEIILHOTO MEPEIBUKEHUS, 10 TEPPUTOPUU OOHEKTA,

MPOBEJEHUE MHCTPYKTa)Xka JOJDKHOCTHBIX — JIMI[, OCYIIECTBIISIFOLINAX
MEPBUYHBIA KOHTAaKT C TOJy4YaTeds MM YCIyrd, IO BOIpocaM paboThl C
VMHBaJINIaMU;

JOMYCK B TMOMEIIEHUE COOAKU-TIPOBOJHUKA TPU HAJUYUU JOKYMEHTA,
NOATBEPKAAIONIETO €€ CleluaibHoe oOydeHue, BbIJaHHOTO 10 ¢dopme,
YCTAaHOBJICHHOW  (efiepallbHBIM  OpPraHOM  HCIOJTHHUTEIILHOW  BJIACTH,
OCYIIECTBISIOMIUM (DYHKIIMM 1O BBIPAOOTKE W peaM3aliii TroCy/IapCTBEHHOMN
MOJIUTUKA W HOPMATUBHO-TIPABOBOMY PETYJIHPOBAHHUIO B cepe conmanbHON
3alIUThl HACETICHUS;

OKa3aHHWE MOJDKHOCTHBIMH JIMIIAMHU WHBAIWJAM HEOOXOJAMMOW IOMOIIIH,
CBS3aHHOM C pa3bsiICHEHWEM B JIOCTYNMHOW Juisi HHUX (opme mopsaka
NPEeAOCTaBICHUS U TOJYUYCHHUS YCIYTH, OPOPMIICHHEM HEOOXOIUMBIX I €€
NpeAOCTaBICHUS JOKYMEHTOB, O3HAKOMJICHUEM HWHBAJIUJIOB C pa3MelIeHUEM
KaOMHETOB, TOCJEA0BATEILHOCTHIO JCHCTBHUM, HEOOXOIUMBIX ISl TOJTYUYEHUS
YCIIyTH;



JOTYCK B TIOMEIIICHUE CYpIOTIEPEBOIUMKA U TU(DIOCYPAOTIEPEBOIINKA,;

MpPEIOCTaBIICHNE, MPU HEOOXOJUMOCTH, YCIYTH IO MECTY >KHUTEIhCTBA
WHBAJIM/IA YUIH B TUCTAHIIMOHHOM PEKHUME;

OKazaHue JODKHOCTHBIMU JmiamMu YO /OO  uHOIT HeoOXoguMoun
WHBAJIMJAM TIOMOINM B MPEOJOJECHUU OapbepoB, MEMIAIONIUX TOJYYCHHIO UMHU
YCIIYT HapaBHE C IPYTUMU JIUIAMHU.

2.17. Iloka3zaTeau JOCTYNMHOCTH U Ka4YeCcTBa MYHUIIUNAJILHOM yCJIyTd, B
TOM YHCJEe KOJUYECTBO B3aMMOJEHCTBHII 3asiBUTEISI € JOLUKHOCTHBIMH
JUIAMH TP TPEeIOCTABJIEHHMM MYHHMIMNAJIbHONH ycayrm W HX
NPOAOIKUTEIbHOCTH, BO3MOKHOCTH MOJy4eHUs] MYHHIMIAJIBHON yCJIyru B
MHOTO(YHKIMOHAJIBHOM IEHTPe TMPeI0CTABJIEHHS] TOCYIAPCTBEHHBIX M
MYHUIIUNAJIbHBIX YCJIYT, BO3MOKHOCTH TOJIyYeHUs] HH(OpMALHU O XOoje
NMpeaocTaB/IeHUsI MYHHIMNAJBHON YCJIYrd, B TOM YHCJIe ¢ HCIOJIb30BAHHEM
HH(OPMATMOHHO-KOMMYHUKAIHOHHBIX TEXHOJIOTHI

IHoka3zareju JOCTYNIHOCTH MYHHMIMIIAJIbHON YCIAYIH:

PacCIIOI0KEHHOCTh OPTraHOB, MPEIOCTABIISIIOIINX MYHUIIMIIAIBHYIO YCIIYTY,
B 30H€ JOCTYITHOCTH K OCHOBHBIM TPAHCIIOPTHBIM MArMCTPAJIAM, XOPOIINE
IIOABbE3IHBIE JJOPOT'H;

HaJIM4YKE MOJIHOW U TIOHSITHOW MH(OpMAIUU 0 MeCTax, MOPSAKEe U CPOKax
IIPEIOCTABJIEHNST MYHULUNAIbHON yCIyrH B OOIIENOCTYNHBIX MeCTax
IIOMEIICHUA OpPraHoB, MPEIOCTABISAIOIIMX MYHULHUNAIBHYIO YCIYry, B
UH(OPMAITMOHHO-TEICKOMMYHUKAIIMOHHBIX CETSIX OOIIEro MOJb30BaHUs (B TOM
yucie B cetu VIHTepHeT), cpeicTBax MacCOBOM MH(pOopMauu, HHOOPMAIIMOHHBIX
Marepuaax (oporuropax, Oykierax u T.11.);

HaJIM4ue HEeOOXOJMMOro M JOCTATOYHOIO KOJMYECTBA CHELUUATUCTOB, a
TaK)K€  TOMEUIEHWM, B  KOTOPBIX  OCYIIECTBISECTCS  NPENOCTABICHUE
MYHUIUOAIBHOM ~ yCIyrd B IHedIX  COOJIIOJEHHUS  YCTAHOBJICHHBIX
AJIMMHUCTPAaTUBHBIM PETJIAMEHTOM CPOKOB NPEAOCTABICHUS MYHHUIMIAIBHON
YCIIYTH;

JIOCTYITHOCTh OOpallleHus 3a MPeIOCTaBICHHUEM roCyJapCTBEHHOM yCIyTH,
B TOM YMCJIE JJISl JIUL C OTPAHUYECHHBIMU BO3MOKHOCTSIMU 3JI0POBBSI.

IHoka3aTesn KayecTBa MYHULMIIAJIBLHOU YCIAYIH:

MOJIHOTA W aKTyalbHOCTh HWH(MOpMAIMU O TOPSJAKE MPEI0CTABICHUS
MYHHUUIUIIAIBHON YCIYTH;

COOJIIO/ICHHE CPOKOB IMPEAOCTABICHNUS MYHUIIMIAIBHON YCIYIH U CPOKOB
BBIIIOJIHEHUSL ~ AJIMUHHUCTPATUBHBIX  MPOLEAYp  NpPU  INPEIOCTABICHUHU
MYHHULUIIAIIBHON YCIIYTH;

HaJIM4Me HEeOOXOAMMOro M JOCTATOYHOIO KOJIMYECTBA CIELUATUCTOB, a
TaK)K€  TOMEUIEHUWH, B  KOTOPBIX  OCYUIECTBISIETCS  NPENOCTABICHUE
MYHUIIUOAIBHOW  YCIAYrd, B  IHeIIX  COOJIOJAEHUS  YCTaHOBJICHHBIX



AJIMUHUCTPATUBHBIM PETIAMEHTOM CPOKOB MPEAOCTABICHUS MYHUIIMIATLHOMN
YCIYTH;

KOJIMYECTBO B3aUMOJICUCTBUSA 3asABUTENS C JOJLKHOCTHBIMU JIMIIAMU TIPU
MPEOCTaBICHUN MYHUITUTIATLHON YCIYTH;

OTCYTCTBUEM OYEPE/CH pU NpHUeME U BbIJa4ye JOKYMEHTOB 3asBUTEIISIM;

OTCYTCTBHEM OOOCHOBAHHBIX KajloO Ha JAcicTBUA (Oe3mercTBHE)
CIEUHUAIUCTOB U YIIOJTHOMOYEHHBIX JTOJKHOCTHBIX JIUI;

OTCYTCTBHEM J>KaJlo0 Ha HEKOPPEKTHOE, HEBHUMATEIHHOE OTHOIICHUE
CIICIIMAIUCTOB M YITOJTHOMOYEHHBIX JTOJDKHOCTHBIX JIMI] K 3aBUTEIISIM;

MPEAOCTaBJICHNE BO3MOXHOCTH TOJYYEHUs] MYHHUIUIIAJIbHOW YCIYyTH B
AJICKTPOHHOM BH/IE;

MPEAOCTaBJICHUE MYHUIIUIIAJIBHOM YCIYyTH B MHOTO(GYHKIIMOHATBHOM
LEHTPE NPEAOCTABIICHUS TOCYAAPCTBEHHBIX U MYHHUITUITAIBHBIX YCIIYI).

2.18. UHble TpeOOBaHUsl, B TOM YHCJIe YYUTHIBAKOIIHE OCOOCHHOCTH
NpeaocTaB/IeHHUs YCIYITH B MHOI0(pyHKUIMOHAJIBbHBIX LeHTpax
NPEeAOCTABJICHUS TOCYJAPCTBEHHBIX M MYHHUHUNAJIBHBIX YCIYI H
0CO0EHHOCTH NPEAOCTABJICHHUSA YCIAYTH B JJIEKTPOHHOU opMme

2.18.1. MyHununangpHas yciayra 4epe3 MHOTO(YHKIMOHAJIbHBIE LEHTPHI
IPENOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUUMIIAIBHBIX YCIYI B HACTOSIIEE
BpEMsI HE IIPENOCTABIISIETCS.

2.18.2. MynunumnansHas yciyra B JJIEKTpOHHOM (opme B HacTosiee
BpEMsI HE IIPENOCTABIISIETCS.

I11. CocTas, nocsie10BaTEIbHOCTH U CPOKHU BbITIOJIHEHUS
aIMUHUCTPATHUBHBIX MPOILETYP, TPEOOBAHMS K MOPSAIAKY UX BHINOJITHEHHUSI, B
TOM YHCJIe 0COOEHHOCTH BBITIOJTHEHHUSI ATIMUHUCTPATUBHBIX MPOIEAYP B
3JIEKTPOHHOM (popMe, a TaKKe 0COOCHHOCTH BBITIOJIHEHHS
aIMUHUCTPATHBHBIX NMPOIETYP B MHOTO()YHKIMOHAJBHBIX IEHTPAX

3.1. UcyepnpiBatomiuii nepedeHb aIMUHUCTPATHBHBIX MPOIIETYP:

- IPUEM U PEruCTpalus YCTHHIX (10 TeNeQOoHy, TUYHOM OOpaIlleHUH) WIH
NUCBMEHHBIX (M0 TOYTe, JUYHOM OOpAaIEHUH, Yepe3 DJIEKTPOHHYIO MOYTY)
oOparieHuii Tpaxaad O MpeaocTaBieHHH HHGoOpMauu 00 00pa30BaTEIIbHBIX
mporpaMmax M y4eOHBIX ITUTaHAX, pa0odMx MpOrpaMMax Y4eOHBIX KYpCOB,
MPEeIMETOB, TUCIUIUINH (MOAYJIei), TOAOBBIX KaJIeHAAPHBIX YUYEOHBIX rpadukax;

- nHuchMeHHOe WHGOPMHUPOBAHHUE 3asBUTEN 00 0Opa30BaTEIbHBIX
mporpamMmax, ydeOHBIX IUIaHax, paboyux MporpamMmax ydeOHBIX MPEIMETOB,
KypCOB, TUCUUILINH (MOyJIel), KaJeHAapHbIX Y4eOHbIX Tpadukax;

- ycTHOE uH(pOpMUpOBaHUE 3asBUTENSI 00 00pa3oBaTEIbHBIX ITpOrpaMmax,
yueOHBIX TIUIaHaX, pabouyux MporpaMMax MPEeIMETOB, YYEOHBIX KYpCOB,
JTUCHUIUIMH (MOJTYJIEH ), KaJeHIapHBIX YUeOHBIX rpaduKax.



biok-cxema mpenocTaBieHUs YCIAyrd npuBefeHa B npuiiokeHun Ne 1 k
HACTOSIIEMY AJIMUHUCTPATUBHOMY PETJIAMEHTY.

3.2. Ilpuem wu perucrpanusi YCTHbIX (IO TeaedoHy, JIUYHOM
o0pamieHHMM) WIM NHCbMEHHBIX (MO0 MoYTe, JIMYHOM OOpallleHUH, 4Yepe3
JJIEKTPOHHYI)  MOYTY) OO0OpalleHuWil TpaxkIaH O IMpeJoCTaABJICHUHN
uHpopmanuu 00 00pa3oBaTeJbHBIX NPOrpaMMax M Y4YeOHbIX ILJIaAHAX,
padouux mporpamMmmax Y4eOHBIX KYypCOB, IpeIMeTOB, IUCIHHUILINH
(MoayJieid), rOI0BBIX KAJIEHIAPHBIX Y4eOHbIX rpadgukax

3.2.1.0cHoBanMEM Ui Hadajga aIMHUHUCTPATUBHON NMPOLETYPHI SIBIACTCS
Mojiaya 3asBUTEJIEM 3asBJICHUS O MPEAOCTABICHUH MYHHUIMIAIBHOM YCIYIH C
JOKYMEHTAMH, YKa3aHHbBIMH B NYHKTE 2.6 HAcTOSIIEro AJIMHHUCTPATUBHOTO
periiaMeHra.

3.2.2. Ilpm nuyHOM OOpamIEeHUU JOJHKHOCTHOE JMIIO YAOCTOBEPSET
JUYHOCTh 3aABUTENA, NPUHUMAET M PETUCTPUPYET 3asBIICHUE B IKypHaje
PErHCTpallii U CTABUT OTMETKY B 3aBJIICHUH O €r0 MIPUHATHH.

3.2.3. Ilpy mOCTyIUIEHMM 3aBJICHHMSI IO IIOYTE, 3aKa3HbIM IHCHBMOM C
YBEIOMJIICHHEM O BPYYEHUH, JOJDKHOCTHOE JIMLO BCKPBIBAET KOHBEPT U
PETUCTPUPYET 3asIBJICHUE B KYpPHAJIE PETUCTPALIIH.

3.2.4. 3aperucTpupoBaHHOE 3asBJICHUE HAMNPABISACTCA JOHKHOCTHOMY
JMILY JJ1 TOATOTOBKU MH(OPMALIUH.

3.2.5. OOmui CpOK UCHOJHEHUS aAJMUHUCTPATHUBHOM MPOLIECTYpPbI
cocTaBiiseT 1 pabounii 1eHb.

3.2.6. Kputepuil npuHsTHUS pelIeHUS - oOpalleHue  3asBUTENS 3a
MOJIYYEHUEM MYHUIIUIAIBHON YCIIYTH.

3.2.7. Pe3ynpTraroM aJIMHHUCTPATUBHOW IPOLEAYpPHI SBISIETCA IPUEM
3asiBJICHUSL.

3.2.8. Cnocobom Qukcanuu pe3ynbTaTa SIBJISETCA PETUCTPALIMS
3asBJICHUSl B JKypHaJe PErucTpaldy 3asBICHHUA.™ yKa3aTh TOYHOE Ha3BaHUE
KypHaia

3.3. [lucbmeHHoe NHPOPMUPOBaHUE 3asABUTENsI 00 00pa30BaTeJIbHBIX
nporpamMmax, Yy4eOHbIX IUIaHAX, PpadouynMx NporpaMMax y4eOHbIX
NpeIMeToB, KYPCOB, JAUCHUIJIMH (MOmyJieil), KaJeHAAPHBLIX Y4YeOHBIX
rpagukax

3.3.1 OcHoBanueM Uil HaYana aAMUHUCTPATUBHOM MPOLETYPHI ABISETCA
HaJIM4YKE 3apETUCTPUPOBAHHOIO 3asIBICHUS O MPEAOCTABICHUA MYHULMIIAIBLHOU
yCIIyTH.



3.3.2. Cmemuamuct YO wmmm OO, OTBETCTBEHHBIM 3a BBIIOJHCHUC
aAMUHUCTPATHUBHOM  mpouenypbl (majee - CHEUUAlNCT), Ha3HA4YaeTcs
HayalbHUKOM YO WIH JUPEKTOpOM 00pa30BaTENbHON OpPraHU3aldyd U HECET
OTBETCTBEHHOCTh 3a TMOATOTOBKY OTBE€Ta B JOCTYHOH [UIsi BOCHPHUSATHUS
3asgBUTEN (hopme, coepKaHne KOTOPOTO MaKCUMAJIbHO MOJIHO OTpakaeT 00beM
3anpammBaeMoi HHGOpMaIuu.

3.3.3. B orBeTe Ha NUCBMEHHOE OOpAIllEHHE 3aASIBUTENS CIELHAIUCT
YKa3bIBA€T CBOIO JOJDKHOCTh, (haMUIIMIO, UM M OTYECTBO, a TaKKe HoMepa
Tene(OHOB JIJIsl CIIPABOK.

Havanpauk YO wmum gupexktop OO mMOANUCHIBAET MOATOTOBICHHBIN
CHEIUATNCTOM OTBET 3asIBUTEINIO.

3.3.4. Cneuuanuct perucTpupyeT B YCTAHOBJIEHHOM TOPSAJNKE OTBET
3asBUTEII0 M HAMPABISECT €ro IOYTOBBIM OTIPAaBICHUEM B COOTBETCTBUM C
PEKBU3UTAMH, yKa3aHHBIMH B MHMCHMEHHOM 3asBJICHUHU, JIUOO MO SJIEKTPOHHOU
ouTe.

3.3.5. Cpok BBINOJHEHUS AIMUHUCTPATUBHOM mpoueaypsl - 30 mHER co
THSI pETHCTPAINH 3asIBICHHUS.

3.3.6. Kpureprem npuHITHA pEIICHUS SBISIETCA HAJTMYME NOANMUCAHHON U
3aperucTpupoBaHHo  uHpopmanuu 00 00pa3oBaTEIbHBIX MNpOorpamMMmax,
y4eOHBIX IUJIaHaX, pado4yMx NporpaMmax NpPeIMETOB, Y4YEOHBIX KYypCOB,
JTUCIUTUINH (MOyJieH ), KaleHIapHbIX YUeOHbIX rpauKax.

3.3.7. Pe3ynbraTOM  aJIMHUHUCTPATUBHOM  TPOLEAYpbl  SBISETCS
uHbopMalui B THUChMEHHON ¢opMe 00 00pa3oBaTENbHBIX MPOrPaMMaXx,
y4eOHBIX TIUIaHaX, pabouux MporpaMMax MPEIMETOB, YYEOHBIX KYpCOB,
JTUCITUTUINH (MOyJieH ), KaleHIapHbIX Y4eOHbIX rpaduKax.

3.3.8. Cnoco6 (uxcamuu pe3ysibTrara BBIMOTHEHUS aJIMUHUCTPATUBHOMN
MPOLIEIYPhl — PETUCTPALIUS B )KypHaAJIE™.

3.4. YcrHoe wundpopmupoBaHHMe 3asiBUTeJs 00 00Opa3oBaTe/IbHBIX
nporpaMmmax, Yy4eOHbIX ILIaHAX, PpadouMx mporpaMMax MpeaAMeTOB,
Y4eOHBIX KYPCOB, AMCHUIUIMH (MoOayJieH), KaJCHAAPHBIX Y4YeOHBIX
rpajguxax.

3.4.1. OcHOBaHuEM ISl HaYajla aIMUHUCTPATUBHON MPOUEAYPHI SIBISETCS
JTUYHOE oOpaieHre uiu TeneoHHb 3B0HOK 3asBuTes B YO mwin OO c 1enbio
MOJTYYCHUS] MyHHUITUTIAITHHON YCITYTH.

3.4.2. Cnenuaiuct MpeAoCTaBIIACT 3asABUTEIIO0 WH(OpPMAIUIO B YCTHOU
dopme 00 oOpa3zoBaTenbHBIX MporpamMMax, Y4YeOHBIX IUTaHaX, paboUYnx
mporpaMmax — IPEeIMETOB, YYEOHBIX  KypCOB, AWCIHUIUIMH  (MOJIyJei),
KaJICHJapHbIX YYEOHBIX TpaduKax.

3.4.3. B cinydae ecnu 3aJaHHBIE 3asBUTEJIEM BONPOCHI HE BXOIAT B
KOMITETEHIIMIO CIIEeIMaINuCTa, TO OH YBEAOMIISAET 3asBUTENSI O €ro mpase



noydeHus: WHGOpPMAIMM W3 HWHBIX HCTOYHMKOB WJIA OT  OpPTaHOB,
YIOJIHOMOYEHHBIX HA €€ MPEA0CTaBIICHNUE.

3.44. CoTpyoHUK, OCYHICCTBISIONIMNA  WHIUBHAYaJbHOE  YCTHOE
nH(GOPMUPOBAHHUE TPUHUMAET HEOOXOUMbIE MEPHI JISl 1aYU MOJHOTO OTBETA Ha
MOCTaBJICHHBIE BOIIPOCHI, a B CIIy4ae HEOOXOAUMOCTH C MPUBICYCHUEM IPYTHX
CHELUATUCTOB.

3.3.5. CpoK BBINOJHEHUSI aJIMHUHHCTPATUBHOM Mpoueaypsl — 1 pabounii
JICHb.

3.3.6. Kpurepuem MPUHATUS  PEIICHUS] SIBJISIETCSI  COOTBETCTBUE
3amnpaimuBaeMod HMHGOpPMAIMU  TEeMaTHKe, IOCTABJIEHHOIO BOIpoca Mpu
JTUYHOM OOpaIlEHUH 3asiBUTEINS WK Tele(OHHOM 3BOHKE.

3.3.7. Pe3ynpTaT  aAMUHHUCTPATHUBHOM  NPOLEAYPhl -  YCTHOE
uH(OPMHUpPOBAHKUE 3asBUTENIST 00 0O0pa3oBaTENbHBIX MPOrpaMMax, YYEOHBIX
miaHax, pabo4yux mporpaMmax MPEAMETOB, YYEOHBIX KYpPCOB, JHCLHUILIAH
(Momyneit), KalleH1apHbIX Y4eOHBIX rpaduKax.

3.3.8. Cnoco6 Qukcanuu pe3yabTara BBIOJIHEHUS aJIMUHUCTPATUBHOM
MPOLIEIYPbl HE PETYyCMOTPEH.

IV. ®opMbl KOHTPOJIS 32 NIPeAOCTABJICHUEM MYHUIIUIIAJIBHON YCJIYTH

4.1. llopsigok ocylIecTBICHUS TEKYIIEro KOHTPOJIS 32 COOJIIOACHUEM H
HCIOJIHEHHEM OTBETCTBEHHBIMH J0JKHOCTHBIMU JINIAMH T0JIOKEHNH
AJIMUHHMCTPATHBHOIO PErJIaMEHTA U MHBIX HOPMATHBHBIX NMPABOBBIX
AKTOB, YCTAHABJIMBAKOIINX TPeOOBAHUSA K MPEA0CTABICHUIO
MYHUIMIAJIbHOM YCJIYTH, 2 TAKKE IPUHATHEM UMHU pelieHu i

Tekyiuii KOHTPOJIb 32 COOJIOICHUEM U UCTIOTHEHUEM J10JKHOCTHBIMU
TvIaMd AIMUHUCTPAUK MOJIOKEHUH HACTOSIIEr0 AIMUHUCTPATUBHOTO
peraaMeHTa U UHbIX HOPMATUBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIIUX
TpeOOBaHUS K MPEAOCTABICHUIO MyHUITUTIAILHON YCIIYTH, a TAK)Ke MPUHSATHEM
VMMM PELICHUN OCYIIECTBIISACT:

- [ 'maBa paiioHa;

- 3aMECTUTEIb TJIABbI AJIMUHUCTPAIIMU paliOHAa.

[IeproaUYHOCTD OCYLIECTBICHHS TEKYIIETO KOHTPOJIS YCTAHABINBAECTCA
pacropsixeHueM AJIMUHUCTPALIUH.

4.2. llopsinok ¥ NEPUOJUIHOCTH OCYIIECTBJICHNS NJIAHOBBIX H
BHEIJIAHOBBIX MPOBEPOK MOJHOTHI U KAYeCTBA NMPeA0CTABJIEHUS
MYHHUIMIAJIbHOH YCJIYTH, B TOM YHCJ€ MOPAAOK U (P)OPMBbI KOHTPOJIS 32
MOJIHOTOM U KAa4eCTBOM NpPeI0CTABJIeHUsI MYHUIIUNIAJIBLHON YCJIYTH

4.2.1. KoHTpOb 32 MOJTHOTOM M KaYE€CTBOM MPEIOCTABICHUS
MYHULIMIIATIBHON YCIYTd BKIIOYAET B ¢€0s1 NPOBEACHUE IIJIaHOBBIX U



BHEIUUIAHOBBIX IIPOBEPOK, BBISIBJICHNE U YCTPAHEHNUE HAPYLIECHHM IPAaB
3asBUTEJIEN, pACCMOTPEHHUE, IPUHATHE PEIIEHUI U TOATOTOBKY OTBETOB Ha
oOparreHus 3asBUTENICH, COIEePKAIINX KAIOObI HA JAeHCTBUA (Oe31eHCTBYA)
JOJDKHOCTHBIX JIUL AIMAHUCTPALUU.

4.2.2. TIopsA0K ¥ NEPUOANYHOCTD ITPOBEJACHHUS MJIAHOBBIX MPOBEPOK
BBIIIOJIHEHHSI AIMUHHUCTPALUEN MOJ0KEHUI HACTOSIIEro AJIMHUHUCTPATUBHOIO
pEerjiaMeHTa U UHBIX HOPMATHBHBIX IPABOBBIX AKTOB, YCTAHABIMBAIOLIUX
TpeOOBaHUS K IPEIOCTABICHUIO MYHUIIUTIATLHOU YCIIYTH, OCYIIECTBIISIIOTCS B
COOTBETCTBHH C IJIAHOM pabOThl AIMUHUCTpAIIMN Ha TEKYIIUNA TOI.

4.2.3. Pemienne 06 OCyIeCTBICHUH MJIAHOBBIX U BHETJIAHOBBIX MMPOBEPOK
MOJIHOTHI ¥ Ka4€CTBA NMPEAOCTABIECHUS MYHHUIIUNIAJIbHON YCIIYTH TPUHUMAETCS
IJ1aBOW panoHa.

4.2.4. IIpoBepKky MPOBOJATCA € LEIBIO BBISBICHUS U YCTPAHECHHUS
HapyILIECHU! MTpaB 3asiBUTENICH U MPUBJICYEHUS] BUHOBHBIX JIUII K
OTBETCTBEHHOCTH. Pe3yJIbTaThl MPOBEPOK OTPAXKAIOTCS OTAEIBHON CIIPABKOU
VI AKTOM.

4.2.5. BHemaHOBBIE MPOBEPKH MOJIHOTHI U KAY€CTBA MPEIOCTABICHUS
MYHUIUMIIATBHOM YCIIYTH MPOBOSATCS HA OCHOBAHMH Kaj00 IpaxxaaH Ha
pelieHus Win JercTBus (0e31ecTBrE) JOKHOCTHBIX JIUL A IMUHUCTPALIUH,
IIPUHATBIEC WM OCYIIECTBIEHHBIE B XO/I€ MPEIOCTABICHUSI MyHULIATIAIBHON
YCIIYTH.

4.3. OTBETCTBEHHOCTD JOJKHOCTHBIX JIMI] OPTaHA MECTHOTO
caMOYNpAaBJIeHUs1 3a pelleHus U AecTBUs (0e31elicTBHE), TPUHUMAEMbIe
(ocymecTBjisieMble) HMH B X0/1€ MPEI0CTABJIEHUA MYHUIUNIAJIBHON yCJIYTH

ITo pe3ynpraTraM MpOBEAECHHBIX IPOBEPOK B CIIy4Yae BBISBICHUS HAPYIIECHUN
MpaB 3asiBUTEJICH BUHOBHBIE JIUIA IPUBJICKAIOTCS K JUCUUIIIIMHAPHON U (WKL)
aIMUHHACTPATUBHON OTBETCTBEHHOCTH B MOPSAKE, yCTAHOBIEHHOM
JNENCTBYIOIINM 3aKoHOAarenbcTBOM Poccutickon @eneparuum u Kypcekon
oOmacru.

[IepcoHanbHast OTBETCTBEHHOCTH JOJKHOCTHBIX JIML AJIMUHHACTPALINH 32
HECOOI0ICHUE MOPSAKA OCYUIECTBICHUS aIMUHUCTPATUBHBIX TPOLIEAYP B XOJI€
IIPEAOCTABICHNS] MyHULMITAJIIBHON YCIIYTH 3aKPEIUIAETCS B UX JOJIKHOCTHBIX
pernaMeHTax.

4.4. IlonoxkeHus, XapaKTepu3ywiue TpeOOBaHUA K NOPSIAKY U
¢popMam KOHTPOJISI 32 MpeIOCTABJIEHUEM MYHHMIUNIAJIBHON YCJIYIrd, B TOM
4yHcJie CO CTOPOHBI IPAXKAAH, HX 00beIMHEHUIl U OPraHu3anuii

J{nst ocyiecTBICHUS KOHTPOJIS 3a MPEA0CTABICHUEM MYHUIIUITAIbHOM
YCIIYTH TpaK/IaHe, UX 0ObEIMHEHUS U OpraHu3alliy BIPaBe HAMIPaABJISTh B
AJIMUHUCTpAIMIO UHIMBUIYaJIbHbIE U KOJUIEKTUBHbBIE OOPAIICHHUS C



MPEMIOKEHUSIMU, PEKOMEHIANSIMU IO COBEPILIEHCTBOBAHNUIO KAYECTBA U
MOPSAKA MPEAOCTABICHNUS] MYHMIUMIIAJIBHON YCIIYTH, BHOCUTH IIPEIIOKEHUS O
Mepax II0 YCTPAHEHUIO HAPYIIEHUH HACTOAIErO0 AIMUHUCTPATUBHOIO
penIaMeHTa, a TaKXe HaIpPAaBIATH 3asBICHUS U KaJI00bI C COOOIEHUEM O
HapyLIEHUU OTBETCTBEHHBIMH JOJKHOCTHBIMU JIMLIAMH, ITPE0CTABIIIOIUMHA
MYHHIIMIIATBHYIO YCIIYTY, TpeOOBaHUN HACTOSIIETO AJMHUHUCTPATUBHOTO
peraMenTa, 3aKOHOIaTEIbHBIX U MHBIX HOPMAaTUBHBIX IPABOBBIX AKTOB.

V. JocyneoHbliii (BHecyaeOHBI) MOPSA0K 00KAJOBaHMsI 3asiBUTeJIeM
pemiennii W geiictBUiM  (0e31eCTBUSA) OPraHa, IMPeIoCTABJISIIONIECTO
MYHHIMIAJIbHYIO YCJIYTY, 0JKHOCTHOIO JIMIIA OPTraHa, MPea0CTaBISIIONIEro
MYHHIIUTIAIbHYI0 yCJayry, Jn00 MYHHMUIHUNAJIBHOTO CJIy:KaIlero,
MHOTO()YHKIMOHAJIBLHOIO IeHTPa, Pa00THUKA MHOTO(PYHKIMOHAJIHLHOIO
LEHTPA, a TAKKe NMPHUBJIEKAEMbIX OPTaHU3AIUIi, WX UX PAOOTHHUKOB

5.1. Uudopmanus /15 3asiBUTE]A 0 €ro npase MoAaTh Kaja00y Ha pelieHHe
u (mam) aeiicreue (0e3aeiicTBHE) OPraHa MeCTHOI0 CAMOYNPaBJIeHUsI U (MJIM) ero
AOJKHOCTHBIX JIML, MYHMUMOAJBHBIX CJIYy)Kal[HX, NpU  TPeIoCTABJIEHUN
MYHUIIUNIAJIBHOW  YCJOYrd, MHOTO(QYHKIUOHAJBLHOIO IeHTpPa, PpadoTHUKA
MHOTO()YHKIIHOHAJIBHOTO IEHTPA, a TaK:Ke MPHBJIEKAEMbIX OPTraHM3aAUNH WM X
padoTHUKOB (HaJiee xkaji00a)

3asBUTENbh UMEET NMPABO TOJAThH KAIOOYy Ha ’KanoOy Ha pelieHUus U JACHCTBUS
(6e3neiicTBus) Ympapienuss oOpazoBaHus, W (WIM) €€ JOJDKHOCTHBIX —JIHII,
MYHUIUTIAIBHBIX — CITYXKAIIHX, oOmieoOpa3oBaTebHBIC OpPTraHW3aIMk WM UX
pabOTHUKOB TIPH MPEAOCTABICHUN MYHUIIUTIATEHOW YCITYTH.

5.2. IlpeameT xaJ100b1

3asBUTEIb MOXKET OOPATUTHCS C XKaJI00O0H, B TOM YHUCIIE B CIEAYIOIUX CIIy4asx:

1) HapylIeHue cpoKa perucTpaluy 3amnpoca o MpeIoCTaBICHUH MYHULIUIATbHOU
YCIIYI'H;

2) HapyLIEHUE CPOKa NIPETOCTaBICHHSI MYHULIUIIAJbHOM YCIIYTH.

3) TpeboBaHuE y 3aABUTEINS IOKYMEHTOB, HE MPETYCMOTPEHHBIX HOPMAaTUBHBIMU
nmpaBoBbIMU akTamu Poccuiickonn denepanyy, HOPMAaTUBHBIMU IIPABOBBIMHM aKTaMU
Kypckoit obnmactv, MyHMIMNATbHBIMH TPABOBBIMH aKTaMU ISl TPEJOCTABICHHS
MYHHUIUIIAJIBHOW YCIIYTH;

4) oTka3 B MpHUEME JTOKYMEHTOB, MPEIOCTABICHUE KOTOPBIX MPEIYyCMOTPEHO
HOPMAaTUBHBIMU TIPaBOBbIMM axkTaMu Poccuiickon dPenepanuu, HOPMAaTUBHBIMU
npaBoBbIMH akTaMu Kypckoil o0nacTv, MyHUIIUIAIbHBIMUA TPABOBBIMUA aKTaMH IS
MIPEAOCTABICHUS MYHULIUIIAJIBHOM, Y 3asBUTEIIS;

5) oTka3 B IMpenOCTaBICHUM MYHHUIMIAIBHON YCIYI'M, €CIM OCHOBAHMS OTKa3a
HE MPETYCMOTPEHBI (peiepaabHbIMU 3aKOHAMH W MPUHSATHIMUA B COOTBETCTBUU C HUMHU
UHBIMM HOPMAaTHBHBIMU IIPaBOBbIMU akTaMu Poccuiickoit Penepanuu, 3aKOHaMU U



WHBIMA HOPMATHBHBIMHU TPAaBOBBIMH akTamMu Kypckoil o6macTv, MyHHIWTAIbHBIMH
MIPaBOBBIMH aKTaMH.

6) 3arpeOoBaHME C 3asBUTENS MPH NPEJOCTABICHUHM MYHHUIMIAIBHOW YCIyTH
IUIaThl, HE TPEAYCMOTPEHHOH HOPMAaTHUBHBIMU IPaBOBBIMU aKkTaMu Poccuiickoit
denepanny, HOPMAaTUBHBIMU  IIPABOBBIMU akramu  Kypckon obnacTy,
MYHHLUTIATbHBIMA TTPABOBBIMH aKTaMHU,;

7) otkaz  VYmpaBiaeHus  oOpa30BaHMI/00pa30BaTEIBLHOM  OpraHU3alluH,
MPEIOCTABISIIONICH MYHHIUNATBHYIO YCIYTy, IOODKHOCTHOTO JIMIA YIpaBICHUS
o0pa30BaHus/00pa30BaTEIbHON OpPraHU3alUH, MPEIOCTABIIAIONIETO MYHHIMIIAIBHYIO
yCIyry, B HCHpPABJICHUM JOIMYIIEHHBIX HMMH OINEYaTOK M OMIMOOK B BBIJAHHBIX B
pe3yabpTaTe NpeAOCTaBICHUs MYHHUIMIIAIbLHONW YCIYTH JTOKYMEHTax JHOO0 HapylleHue
YCTaHOBJIEHHOTO CPOKA TAKUX UCIIPABICHUI.

8) HapymieHWe Cpoka WM TOpsSAKa BBIIAYM JOKYMEHTOB IO pe3yjibTaTaM
MPEIOCTaBICHNUS MyHULIUIIANBHON yCIyTH;

9) MpHOCTaHOBJICHHE MPEIOCTABICHHUS MYHUIIUTIAIBHON YCIYTH, €CJIH OCHOBAHHS
MPUOCTAHOBJICHUSI HE TPETYCMOTPEHBI (eAepatbHBIMH 3aKOHAMH W TPUHSATBIMH B
COOTBETCTBUM C HHMMM HMHBIMH HOPMAaTHUBHBIMU IIPaBOBBIMH akTaMu Poccuiickoit
denepanuy, 3aKOHaAMH M HMHBIMM HOpPMAaTHBHBIMU IpaBOBBIMU akTamu Kypckoit
00J1acTH, MyHHUIIMITaJTFHBIMU TIPABOBBIMU aKTaMH.

5.3. Opranbl mectHOro camoynpasJennss Kypckoii odjacru,
MHOTO()YHKIMOHAJIbHBIEC IEHTPbI, 100 COOTBETCTBYIOLIHNIA OPran
rOCyAapCcTBEHHOM BJIACTH (OPraH MECTHOI0 CAMOYINIPABJICHHS) Iy OJIUYHO-
MPaBoOBOro 00pPa30BaHusl, SIBJAIOLIUHICH yUpeauTeIeM
MHOTro()yHKIMOHAJIBHOI'0 LIEHTPA, a TAKAKE NPHUBJIEKaeMble OPTAaHU3ALNU H
YIIOJITHOMOYCHHBbIE HA PACCMOTPEHHE KAJI00bI 10JKHOCTHBIE JINIIA,
KOTOPBIM MO3KeT ObITh HANIPABJICHA Ka/100a

Kanoba moxeT ObITh HAIIPaBJICHA B:

AJIMUHHUCTpAITUIO pailoHa;

VYmpasnenue o6pa3oBaHus;

OO6pa3zoBaTenbHYI0 OPTaHU3AIINIO;

’KanoOwl paccmMaTpHBalOT:

B AJIMHUHHCTpAllMd palioHa -  YINOJHOMOYEHHOE Ha PAaCCMOTPEHHE >Kanob
JOJDKHOCTHOE JIUIIO;

B YmpaBieHUU OOpa3OBaHMsI - YIOJHOMOYEHHOE Ha pacCMOTpPEHHE Kaynob
JOJKHOCTHOE JIUIIO;

PYKOBOAUTENb 00pa30BaTeIbHON OpraHu3aluy.

5.4. llopsinok mogauym U PaccMOTPEHHUA KAT00bI

5.4.1. XKanoba nonmaercs B NMUChbMEHHOW (opMe Ha OyMakKHOM HOCHUTENEe, B
ANEKTpOHHOW  ¢opMe B AJMUHHUCTpanuio,  YIpaBleHHE  OOpa3oBaHUS,
00pa30BaTEIbHYIO OPTAHNU3ALNIO, TIPEAOCTABIISIOIIYI0 MYHUIUITAIBHYIO YCIYTY,.



Xamob6s1 Ha pemenus u aeiictBus (Oe3neiicTBue) YnpasiueHus oOpa3oBaHHUS U
(nn) ee TOJKHOCTHBIX JIUI, MYHUIIMIIATBHBIX CIIyKaIluX rnojatrcs [ maBe paiioHa.

Kamobsr Ha pemeHus wu  AciictBus  (Oe3deiicTBue) oOpa3oBaTelbHOMU
OpraHHu3aluu PYKOBOAUTENO YIIpaBieHUs 00pa3oBaHUsl.

KanoOwl Ha pemieHuss u aenctus (Oe3nelicTBUE) paOOTHUKA 00pa30BaTENbLHON
OpraHM3aluy PYKOBOAMTEIIO 3TOW OpraHU3alllu.

54.2. Xanoba mna pemenus u jaeictBus (Oe3aeiicTBue) YmpaBieHUs
o0Opa3oBaHus, MPEAOCTABISIOIET0 MYHULUIAIBHYIO YCIYry, AOJDKHOCTHOTO JIHIIA
VYnpasinenus oOpa3zoBaHUsl, MyHUIMIIAIBHOIO CIIY)Kalllero, MOKET ObITh HaIpaBJICHA
10 10YTe, Yepe3 MHOTO(PYHKIIMOHATBHBINA LIEHTP, C UCIIOJIb30BAaHHEM HH(POPMAIMOHHO-
TeIeKOMMYHHMKaIMOHHON cetn "MHTepHeT", oduImaibHoro caiita AJIMUHHCTPAIINH,
MIPEIOCTABIISIIOIIET0 MYHUIIMIAIBHYIO YCIYTy, €IMHOTO MopTaia roCyl1apCTBEHHBIX U
MYHHUIMOAIBHBIX YCIYr, a TakXke MOXXET ObITh NpPHUHATA MpU JUYHOM IpUEME
3asIBUTEIIS.

Kanoba w©Ha pemenus u gedctBua  (Oe3zmeiicTBue)  oOpa3oBaTENbHOU
OpraHM3alUy, a TakkKe HMX pPAOOTHUKOB MOXeET OBbITh HallpaBjieHa IO IO4YTe, C
WCIOJIb30BaHUEM  HMH(OPMAIIMOHHO-TEIEKOMMYHUKAaIMOHHOW  cetn  "MHTepHeT",
oUIMABHBIX CAaWTOB 3THUX OpTraHM3alUii, €IWHOTO IMOpTala TOCYIapCTBEHHBIX U
MYHUIUNAIBHBIX YCIYr, a TakK€ MOXKET ObITh MNpUHATA MpPH JHMYHOM IIpHUEME
3asIBUTEIISL.

54.3. B cnyuae ecnam jxanmoba, TMomaHHas 3asBUTEIEM B AIMUHUCTPAIHIO,
VYmpaBnenue o00pa3oBaHMs/00pa30BaTEIbHYI0  OpraHU3aldio, B  KOMIICTCHIIUIO
KOTOpPOTO HE BXOJUT MPHUHATHE PEIICHUS 1O Kajlo0e B COOTBETCTBUU C MYHKTOM 5.4.1
HACTOSIIET0 AJMHUHHUCTPATUBHOTO perjaMeHTa, B TedeHue 3 pabouux AHEW co AHS ee
perucTpau  AJIMUHUCTpAIs, IOJYYMBIIMM  >kanoOy  HampaBiser ee B
YIOJHOMOYEHHBIA Ha €€ pacCMOTPEHUE OpraH U B MUCbMEHHON (opMe MHPOPMHUPYET
3asiBUTEIIS O TIepeHaIpaBiIeHUH Kajl00bl.

3. XKanoOGa nomkHa copepxKarhb:

1) HauMmeHOBaHUE VYnopasnenus — oOpa3oBaHHs,  IPEIOCTaBIISIIONICH
MYHUIMOAIBHYIO  YCIYTYy, JOJDKHOCTHOTO JHIla  YTpaBieHuss  00pa3oBaHus,
MPEIOCTABIISIONIET0 MYHHUIMIIAIBHYIO YCIYTY, JUOO MYHHMIMIAIBHOTO CIIY)Kallero,
o0pa3oBaTeNbHON OpraHU3alMy, UX PYKOBOAUTENEH U (MIM) paOOTHUKOB, PELICHUS U
neiictBus (0e3nercTBrE) KOTOPhIX 00KaTyIOTCS;

2) dbamunuio, uMs, OTYECTBO (MOCNEIHEE - MPU HAJIMYUU), CBEACHHUS O MECTe
KHUTEIHCTBA 3asBUTENS - (PU3UYECKOTO JHIA TUOO HAMMEHOBAaHHUE, CBEJCHHUS O MECTe
HaXOXACHUS 3asiBUTENIS - FOPUINYECKOTO JIUIA, a TaKkKe HoMep (HoMepa) KOHTAaKTHOTO
TenedoHa, aapec (axpeca) 3IEKTPOHHON MOYTHI (MIPU HAJTMYKK) U MIOYTOBBIN ajpec, 1Mo
KOTOPBIM JIOJKEH OBITh HAIIPABIICH OTBET 3asIBUTEIIO;

3) cBemeHus 00 oOXalyeMbIX peHICHUAX U JeicTBUAX (Oe31eiCTBUM)
VYnopasnenus ~— oOpa3oBaHus,  NPEJOCTABISAIOMIEH  MYHUIMIAIBHYIO  YCIYTY,
JOJKHOCTHOTO JIMla YTpaBlieHus: o0pa3oBaHus, MPEJOCTaBIAIOMIEH MyHUIIUITATEHYIO
ycayry, MO0 MYHHUIMIAIBHOTO CIYKallero, o0pa30BaTENbHOM OpraHM3alud, HX
pabOTHHUKOB;

4) noBoAbl, Ha OCHOBAaHUU KOTOPBIX 3asBHUTENb HE COIVIACEH C PELICHUEM U
neiicteuem  (6e3geiictBueM) — YmpaBieHUs ~— OOpa3OBaHWs,  MPEIOCTABISIONICH
MYHUIMOAIBHYIO  yCIyry, JOJDKHOCTHOTO JiMLa  YmpasiieHus oOpa3oBaHUs



MPEIOCTABISIONIC MYHHIUIANBHYIO YCIYry, JHOO MYHHIMIIAIHHOTO CIIY)KaIlero,
o0pa30oBaTeJIbHOM  OpraHM3ali, UX paOOTHUKOB. 3asBHUTEIEM MOILYT OBITh
NpeACTaBIeHbl JOKYMEHTHl (IpU HAJIWYMM), MOATBEP)KAAIOIIME JOBOJABI 3asBUTEIS,
00 UX KOIHUHU.

5.5. Cpoku paccMOTpeHHS KAJT00bI

XKanoba, mnocrynuBmas B YmpaBieHHEe 00pa3oBaHMs, 00pa30BaTENIbHYIO
OpraHM3aluIo, MPEIOCTABISIONIYI0 MyHUIIUITATIBHYIO YCIYTy, AJIMUHUCTPALIUIO, THOO
BBILIECTOAIIMKA OpraH (MPH €ro HaJWYWHh), MOUICKHT PACCMOTPEHUIO B TEUYCHHE
IATHAAUATH pabouux AHEH CO THS €€ PerucTpally, a B Cilydae 00KaJloBaHUS OTKa3a
VYnopasnenus  o0pa3oBaHUsA/00pa30BaTENbHONM  OpPraHu3allM,  MPEIOCTABJIAIONICH
MYHUIMINATBHYIO YCIYTy, B IpHUEMe JOKYMEHTOB Y 3asBHTEINsI OO B UCIPaBICHUH
JOMYIIEHHBIX ONMEYaTOK M OMHMOOK WIM B CiIy4ae OOKaJOBaHUS HapYIICHUS
YCTaHOBJIGHHOTO CPOKa TaKUX MCIPABICHUH - B TCUCHHE MATH PabOUnX THEH co JTHA ee
peTuCTpalum

5.6. llepeyeHb OCHOBAHMH [JIsi NPHOCTAHOBJICHHUS PACCMOTPEHHSA
JKaJ00bI B CJIy4yae, eCJIM BO3MOKHOCTb NPHOCTAHOBJICHUA IPeIyCMOTPEHA
3aKoHoAaTeabcTBOM Poccuiickon denepauun

OcHoBaHU# ISl MPUOCTAHOBJIEHUS PACCMOTPEHUS KajaoObl MO JTaHHON
MYHHUIUIIAUIBHYIO  YCIIyI'€ 3aKOHOJATelbcTBOM  Poccuiickonn  ®enepanuu,
3aKOHAMU W WHBIMU HOPMATHBHBIMM MpaBoBbIMH akTaMu Kypckoil oGmactu,
MYHUIUTNIATbHBIMU PABOBBIMU aKTAMH HE MPEAYCMOTPEHO.

5.7. Pe3yJbTaT paccMOTpPEHHS KAJT00bI
1) xanoba yaoBieTBOpsAETCA, B TOM 4Hcie B (popMe OTMEHBI NMPUHSATOTO
pellIeHNus, UCIpPaBICHUs JOIMYIICHHbIX OINEYaTOK M OLIMOOK B BBIJIAHHBIX B
pe3ysibTaTe MPEeJOCTaBICHUS MYHMIMIIAIBHOW YCIyI'M JOKYMEHTax, BO3BpaTa
3asBUTENI0 JCHEKHBIX CPEJICTB, B3MMaHUE KOTOPBIX HE MPEILyCMOTPEHO
HOPMAaTHMBHBIMHM NPABOBbIMU akTamu Pocculickoit denepannv, HOpPMaTUBHBIMHU
npaBoBbIMU akTaMu Kypckoil 0051acTH, MyHUIIUTIATbHBIMU TIPABOBBIMHU aKTaAMH.
2) B yAOBJIETBOPEHUU KAJI00BI OTKA3bIBACTCS.
AJMUHHUCTpAIUsl OTKa3bIBae€T B YAOBJICTBOPEHHUH JKaJOOBI B CIEAYIOIINX
ciyJasix:
a) HaJIMYue BCTYMUBIIETO B 3aKOHHYIO CHITY PELIEHUs CyAa, apOUTPasKHOTO
CyJla TI0 anobe 0 TOM K€ MPEAMETE U IO TEM K€ OCHOBAHUSIM;
0) mojaya >kaysoObl JIULIOM, MOJHOMOYMS KOTOPOTO HE MOATBEPXKIACHBI B
MOPSJIKE, YCTAHOBIICHHOM 3aKOHOJATeNIbcTBOM Pocculickoit denepanuu;
B) HAJIMYUE PEIICHUs MO kajo0e, MPUHATOTO paHee B OTHOIICHUU TOTO Ke
3asiBUTENISL ¥ TI0 TOMY K€ MPEAMETY >KaJI00bl.
AIMUHHCTpAIMsl BIIpaBE OCTaBUTH KajolOy O3 OTBeTa B CIETYIOIINX
CIIydasx:
a) HaJIM4yue B kajao0e HEIEH3YPHBIX JIMOO OCKOPOUTEIBHBIX BhIPAKCHUI,



YIpO3 KU3HH, 3J0POBBI0 M MMYLIECTBY JIOJDKHOCTHOIO JIMLA, & TAKXKE YJIEHOB
€ro CEMbU;

0) OTCYTCTBHE BO3MOXHOCTH MPOYMUTATH KaKylo-JIMOO YacTh TEKCTa
XKanoObl, paMUINIO, UM, OTYECTBO (MIPU HAMWYUK) U (MJIM) TIOYTOBBIA aJpec
3asBUTENIS, YKa3aHHbBIE B jkanole.

B cnywyae ycTaHOBIEHHMS B XOJ€ WM MO pe3yJbTaTaM pPacCMOTPEHUS
XKanoObl TMPHU3HAKOB COCTaBa AAMUHUCTPATHUBHOIO IPaBOHAPYLIEHUS WIIU
IOPECTYIUIEHUS JODKHOCTHOE JIMIO, pAOOTHUK, HAJEIEHHbIE OJTHOMOYUAMH 110
PacCMOTPEHHIO KaJloO B COOTBETCTBUM C IIYHKTOM 5.4. HAacTOSIIETO
AJMUHUCTPATUBHOTO pErjlaMEHTa, HE3aMEIJIUTEIbHO HAMPaBIAIOT UMEIOLIUECS
MaTepuaibl B OPraHbl IPOKYpPaTYphl.

5.8. Ilopsimoxk wH(POpPMHpPOBAHUS 3asiBUTENsI O pe3yjbTarax

PaccMOTpPEHHUA KAJIO0bI

He mo3nnee mHA, cieayromero 3a JHEM MPUHATHS PEIICHHs], YKa3aHHOTO B
nynkre 5.7 HACTOSIIEro AJMHHHUCTPAaTHBHOIO pErjaMeHTa, 3asBUTEIIO B
MUCHbMEHHOM (OopME U MO JKEIAHUIO 3asiBUTEN B DJIEKTPOHHOU (dopme
HAIPAaBIIETCS MOTUBUPOBAHHBIN OTBET O PE3yJIbTaTaX PACCMOTPEHUS KATOObI.

B cnyuae ecnu xkanoba Oblia HampaBlieHa MOCPEACTBOM (penepanbHOM
MH()OPMAMOHHOW CUCTEMBI JOCYAeOHOr0 (BHECYeOHOr0) 00KaaoBaHUsl, OTBET
3asBUTENII0 HAMpaBisIeTCsl MOCPEACTBOM  (peiepanbHON  MH(DOPMALIMOHHON
CUCTEMBI JI0CY/1Ie0HOTO (BHECY1IeOHOTO) 00XKaJIOBAaHUS.

B otBete no pesynbraTaM paccMOTPEHUS 7Kajo0bl YKa3bIBAIOTCS:

a) HaMMEHOBAaHUWE OpraHa, pacCMOTPEBILErO >Kajaoly, JOKHOCTb,
(amunus, UMsi, OT4ECTBO (IIPU HAIWYUH) €TO JTOJKHOCTHOTO JIMIIA, PUHSBLIETO
perieHue 1o xajaooe;

0) HoMmep, nara, MECTO MPHUHATHS pEIICHUs, BKIIOYas CBEACHHUS O
JOJUKHOCTHOM — JIMIE, PpElIeHHe Wid JelcTBus (0e31eicTBUE) KOTOPOTo
o0xanyercs;

B) (damuiug, uMs, OT4YECTBO (NPU HAIWMYMM) WJIM HaWMMEHOBaHUE
3asIBUTEIIS;

') OCHOBAHUS JJIs IPUHSITUS PEIICHUS TI0 Kanooe;

1) MPUHATOE TI0 *ajo0e pellIeHue;

€) B cyyae eclid *ajioba mpu3HaHa 00OCHOBAHHOM, - CPOKU yCTpaHEHUS
BBISIBJICHHBIX HApylIEHUH, B TOM 4YHCIE CPOK MPEAOCTaBICHUS pe3yibrara
rOCYyIapCTBEHHOM yCIIYTH;

) CBEICHHSI O TIOPSJIKE 00KaIOBaHUS IPUHSITOTO TIO JKallo0e pPerieHus.

5.9. llopsaaok 00:xa10BaHKMS PellIEHUS MO XKaJT00e
B cnyuae eciu 3asBUTENb HE YIOBJIETBOPEH PEIICHUEM, IPUHATHIM B XOJI€

pacCMOTpCHUSA )K&J'IO6]':>I, WJIM HCIIPHUHATHUEM I10 HEH pEeICHUs, 3asABUTCIIb BIIPABC
00’KaJ10BaTh pEUICHUC 110 ’kanobe B MNOopAAKE, YCTAHOBJICHHOM ITyHKTOM 5.4
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HaCTOAIIECTO AI[MI/IHI/ICTpaTI/IBHOFO periiaMCHTA.

5.10. IIpaBo 3asiBUTE/JIA HA MOJYy4YeHHEe MH(OpPMALUM U JOKYMEHTOB,
HEO0XOAMMBIX /I 000CHOBAHUA M PACCMOTPEHUS KAJT00bI

3asiBUTENIb UMEET MPaBO HA MOJyYEHUE TOKYMEHTOB, HEOOXOIMMBIX IS
00OCHOBaHUS U PaCCMOTPEHUS HKaTOOBI.

5.11. Cnoco0b1 nuHpopMuUpoBaHus 3asiBUTe/Iell 0 MOPAAKe MOJAYU M
PaccMOTPEHHUA KAJTO0bI

WupopmupoBaHue 3asBUTEIEH O MOPSJIKE NOJAaYd U PacCMOTPEHUS
KaJI00bl OCYIIECTBIISIETCS MOCPEICTBOM pa3MelleHUsI HHPOpPMAIMN HAa CTEHAAX B
MEeCTax  MpPEIOCTaBICHUS  MYHUIMNAIBHOW  yCIyrd, B  (eaepalbHON
roCyJ1apCTBEHHOU MH(pOpMaMOHHOM cucTeme «EnnHpIin rnoprai
roCyJapCTBEHHbIX M MYHUIMIAIBHBIX YCIOyr (QyHKOui)», Ha O(UIHATIEHOM
caiiTe AIMUHHCTpallMU paiioHa, YmpaBieHUsi oOpa3oBaHus, oOpa3oBaTeIbLHOMN
OpraHu3alMH, TPEIOCTABIAIOMIECH MyHUIIUIAIBHYIO YCIYTy OCYUIECTBISETCA, B
TOM YHCJIE MO TeNePOHY, HIEKTPOHHOM MOYTe, MPH JINYHOM MPUEME.



[Tpunoxxenue 1
K a/IMUHUCTPAaTUBHOMY pEerJaMeHTy
«IIpenocraBieHne MyHUIIMIIAIBHON YCIIYTH 110
MPEA0CTaBICHUIO HHGOPMAITIH 00
00pa3oBaTeNbHBIX MPOrPaMMax U y4eOHBIX
Kypcax, npeaMeTax, JUCLHUILIMHAX (MOIYJIsIX),
TOZIOBBIX KaJICHAAPHBIX IpapuKax»

Bbaok-cxema
NMOPSAKA MPeA0CTABJICHUA MYHUIMIIAJIbHOH yCIYyTH
MO NMpPeI0CTaBJIeHNI0 HH(popManuu 00 00pa30BaTeJbHbIX NPOrPaMMAaxX U y4eOHbIX
Kypcax, npeaMerax, IMCUMIIMHAX (MOYJIfAX), FOA0BBIX KaJleHAAPHbIX rpadukax

[Ipuem u peructpaiiust yCTHbIX (110 TeseoHy, MpU JTUIHOM OOpaIICHUN )
WJIY TIMChbMEHHBIX (110 TTOYTE, MPU JIMYHOM OOpaIlleHUH, Yepes
AIIEKTPOHHYIO TTOYTY) 3asBJICHUH OT 3asIBUTEIIS

[TuceMeHHoe nHPpOPMHUPOBaHUE 3asIBUTEII 00 00pa30BaTEILHBIX
nporpamMmax, yueOHbIX IJIaHaX, padounX NporpaMmax U y4yeOHBIX Kypcax,

YcrHoe nHpopMHUpOBaHUE 3asiBUTENSI 00 00pa30BaTENbHBIX MTporpamMmax,
y4eOHBIX IJIaHaX, pab0YuX MporpaMMax IMpeIMeTOB, yueOHBIX KypPCOB,
JUCLUIUIMH (MOyJel ), KaJeHAapHbIX Y4eOHbIX rpadukax




